


In the spirit of reconciliation, VITS Languageloop
acknowledges the Traditional Custodians of country
throughout Australia and their connections to land, sea
and community. We pay our respect to their elders
past and present and extend that respect to all
Aboriginal and Torres Strait Islander peoples today.

Our offices are located on the lands of the Kulin
Nation.

We acknowledge all of those with lived experience of
discrimination. Whether it was due to cultural diversity,
gender, sexuality, disability or any intersecting form of
diversity, Languageloop stands with you.
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VITS Languageloop Began in 1978 as the Australian
Ethnic Affairs Commission. From there, we became
known as VITS or the Victorian Interpreting and
Translating Service. Over 9 years ago, we
expanded our service nationwide and became
Languageloop. Our experience has given us the
right balance of language skills, technology,
innovation and process to serve the community in
any language, wherever they are.
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Who we are

Languageloop is at the forefront of the delivery of high-quality interpreting
and franslation services. Our clear vision, mission, and corporate values,
underpinned by our public sector ethos, guide strategic direction and
operations decision-making.

Our Vision

An Australian society where intersecting forms of diversity are valued, and language is no barrier to
full and equal participation for all.

Our Mission

To facilitate communication fo support equitable participation and access for Limited English
Proficiency (LEP) speakers to all aspects of a diverse Australian society.

Our Values

000
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@ Transparency Sk Excellence

We are open about our We strive fo deliver the We take ownership, deliver
decisions, actions, and highest quality service, on commitments and
processes and take care with marked by a commitment to promises, and are

the information we receive. integrity, professionalism, and answerable for our actions.
We have robust systems and reflective practice to support

procedures in place. continuous improvement. We

strive to model best practice
behaviours for language
service providers.

Innovation

We value diversity and We confidently lead the We recognise the

different cultures recognising Language Services sector. significance of teamwork and

that people are at the heart We find flexible solutions to work together fo achieve the

of what we do. We our clients’ and communities’ best outcomes. We work with

welcome, support, and care needs in the ways we our people, clients,

for our people, clients, and imagine, create, and deliver governments and the wider

the wider community. our services, including state- language services industry to
of-the-art fechnology. realise our vision.

A commitment to Victorian public sector values, including respect for Human Rights, underpins our
values. Our values are embedded into every aspect of our organisational culture, including our
processes, governance, customer service marketing and industrial relations.
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Infroduction

Emiliano Zucchi | Chief Executive Officer | He/Him

| am extremely proud to infroduce you to Languageloop. For over 40 years,
we've been turning words into possibilities because we know that words
have the power to include, support, and free people so that they have the
opportunity to thrive.

We believe in equal access and fairness for all as a fundamental human
right. As a Government Business Enterprise, we hold ourselves to higher
quality and accountability standards than many other commercial
language service providers. We focus on transparency and ethical
practices with strong community partnerships. We engage with
communities to ensure that our practices are inclusive, and we openly listen
to the experiences of those we partner with, even when it challenges the
status quo.

In addition, we are dedicated to enhancing the quality of language
services so that everyone, no matter their circumstances, can access the
resources that they need to pursue the life they design. Our workforce
comprises people from every corner of the globe, from every lived
experience, and we know these partnerships create possibilities for
everyone.

Turning words into possibilities, it's what we do at Languageloop.
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Ouvur language services

At Languageloop, we take great pride in providing top-
quality language services. We work with NAATI-certified
professionals across Interpreting and Translations.

NAATI is the National Accreditation Authority for Interpreters
and Translators. They are responsible for assessing the

qualifications and skill levels of language professionals in
Australia.

Our workforce adheres to the nationally recognised AUSIT
Code of Ethics and our Languageloop code of conduct.

Our services:

Telephone Interpreting
Pre-booked & On-demand

On-Site Interpreting

We come to you

E Video Conference

Using your preferred platform

Translations

For the written word, Including
captions and voiceover

Training
We can provide Working with
Interpreters Training




Our language professionals

At Languageloop, we work
with a vast network of over
3200 language experts
certified by NAATI, the
National Accreditation
Authority for Translators and
Interpreters, and available in
190+ languages.

Our team of Interpreters and
Translators includes highly
qualified professionals with
diverse tertiary qualifications
and experience in various
fields like healthcare, law,
marketing, technology,
science, and the arts.

Our workforce strictly
adheres to Languageloop's
code of conduct and the
AUSIT Code of Ethics. Their
primary responsibility is
facilitating effective
communication between
parties who do not speak
the same language without
prejudice or interference.

Their words

The AUSIT Code of Ethics
covers the behaviours
required to practice as a
language professional in
Australia. This code
includes guidelines on:

Professionalism

Competence

Confidentiality

Accuracy

Impartiality

Setting professional

boundaries

e Maintaining professional
relationships

e Continuous Learning

e Professional solidarity

You can read more about
the 9 points of the AUSIT
Code of Ethics on their
website, ww.ausit.org.

.....

“Ilove LangagelLoop because the
staff treat me with respect and

dignity.”

“After 30 years of working with

Languageloop, | always feel
satisfied and happy.”

“It's a relationship of 13 years

where | feel family .”

Recruitment

Our recruitment team has
their finger on the pulse of
the Australian cultural
landscape, which gives you
the advantage of ensuring
the right Interpreter in the
right language is available
for your clients.

We have a dedicated
workforce recruitment team
that performs ongoing and
targeted recruitment of our
language professionals.

Across 2022-2023, we
recruited an additional 169
language professionals to
meet growing customer
demand, extending our
workforce to just over 3200

language professionals.



Client fraining

Languageloop regularly provides training for our
clients to help them better work with Interpreters.
As part of our commitment to improving client
outcomes, we provide tailored training sessions
as part of our service offering.

The course provides the fundamental
understandings and skills required to work with
an Interpreter and limited English proficiency
customers.

Working with Interpreters Learning Objectives:

* Increase understanding of the training and
role of Professional Interpreters and Translators.

» Understanding how Interpreters work with
practical examples of Language.

« Strengthen the capability to utilise best
practice behaviours whilst working with
Language Professionals, including the AUSIT
Code of Ethics.

» Practical tips for conducting a conversation
from preparation to debriefing.

» Troubleshooting- what to do if something isn’t
working.

Moreover, some clients who regularly work with
Interpreters have included our training in their
staff onboarding process. Our dedicated
training specialist delivers high-quality training
that participants find informative and engaging.

0

NPS

NPS Score of a
client whom
we've been
providing
fraining over
650 employees

-100 100




Our recruitment process

Native speaker of target
language

Languageloop has a robust recruitment
process to ensure we always work with
top language professionals.

Before onboarding any new language
professional, our Workforce
Management Team assesses the
individual's prior learning and
experience.

Demonstration of relevant
educational qualifications

In addition, many organisations require
Interpreters to have valid Police Checks,
vaccinations, Working with Children
Checks and NDIS screen checks. These
are carefully recorded and kept current
so that our clients can be assured that
any Languageloop Interpreter they
employ will be ready and able to work in
their environment.

Demonstrated expertise in
area of specialisation

Completion of internal
training

DOOE

Languageloop Interpreters and
Translators must have at least
one:

+ A certificate of competence in
interpreting awarded by NAATI

* Arecognised certification in
interpreting from an institution of higher
learning
Two years of interpreting experience
and a university degree
Five years of interpreting experience if
no degree
Demonstrated qualifications and letters

of recommendation.
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Professional fraining

We understand the importance of providing quality interpreting and translating services and
offer our workforce monthly training sessions. These sessions cover telephone and video
conference interpreting protocols, focusing on the AUSIT Code of Conduct.

During the training, our interpreters are taught how to use our system and conduct
themselves professionally during assignments. We also engage them in group discussions to
tackle ethical dilemmas, share best practices, and learn from experienced interpreters. An
extensive guide for professional practice accompanies each session.

In 2022, Languageloop partnered with RMIT and received funding from the Victorian State
Government to launch the RMIT Skills Set program. This program enabled over 62 language
professionals to receive the necessary fraining and obtain their NAATI accreditation. This
support is vital to those who seek to work in our Industry.

We regularly communicate learning opportunities to our workforce outside our organisation
so that they can expand their capabilities.

Pk
-
| B 1 Telephqne
K/ J Interpreting
Webinar

< I

Interpreters rate
Languageloop
Training
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Showing respect to the First Nation Custodians of the land we live and work on is
important, and one way to do that is through an Acknowledgement of Country.

VITS Languageloop has made this acknowledgement accessible to all Australians by
franslating it info 35 of Victoria's most commonly spoken languages. This is a powerful
way to connect everyone to the rich history of our shared country. Check out our

website for a selection of those languages.

In the spirit of reconciliation VITS
Languageloop acknowledges the
Traditional Custodians of country
throughout Australia and their
connections to land, sea and
community. We pay our respect to their
elders past and present and extend
that respect to all Aboriginal and Torres
Strait Islander peoples today
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gin gitr truyén théng dat nuwec trén khip
nuac Uc va cde méilién hé cta ho voi
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Visit our website to download
more languages =]
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