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Language is

life

Ensuring everyone is in the Loop  
is true to our social equity roots,  
and it is shaping our future. 

We’re growing with Australia’s  
global population and ever  
emerging technologies.

Welcome to VITS LanguageLoop. 

It is how we’re harnessing our 
strengths, and delivering even more, 
because in a world that’s connecting:
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Business profile

Who we are 
Business profile

Our values
At LanguageLoop, we:

• Are adventurous, creative, and open-minded

• Innovate by being bold and imaginative

• Build open and honest relationships  
through communication

• Support each other

• Deliver quality services that Wow  
our customers

• Reward and recognise achievement

• Celebrate difference

Our vision
To give people a voice, so 
they can not only participate 
in society, but thrive. 

Our mission
To connect non-English speakers and organisations 
through language, to live life without limits via 
services they can trust.
To provide leadership for our sector and contribute 
to the development of our industry by working with 
stakeholders, decision makers, Australian business 
leaders – and by setting practice standards.

As a Government Business Enterprise we were created with 
a mission to ensure access and equity to services for all. 

Our network of over 2500 interpreters, speaking over 160 languages, gives people 
a voice to enable them to take part in society, and to live life without limits.

With a full suite of telephone, onsite and video interpreting and translating 
solutions, we connect people when it matters – in the most challenging  
life circumstances or simply with phone access to reach loved ones.  
Language is the link to it all. Language is life. 



VITS LanguageLoop Annual Report 2017-2018    5

Key achievements

Highlights 2017–18 
Throughout 2017-2018 we focused on servicing our major 
State government clients, in addition to expanding our 
services to the commercial and community sectors.

Growing
national 
presence

384  
new NAATI accredited 
language professionals

368,000  
non-English 
speakers assisted

15%  
growth in telephone 
interpreting requests

160+  
languages  
interpreted

2500+  
registered Language 
professionals

9%  
growth in  
translation requests

1300  
more onsite 
interpreting requests

5.3m+  
words translated

400  
new clients

$22.7m 
total revenue

7 new languages  
interpreted for the 
first time

NEW



Chair’s report
It has been wonderful to see the growth and expansion of 
VITS LanguageLoop bringing our leading service to a wider 
array of customers and non-English speakers as we expand 
around the country. 

Our DNA is based on access and equity and we have delivered this in spades 
over the past 12 months. It has been most pleasing to see access and equity 
facilitated via the latest technology. Our substantial investment in VideoLoop 
has paid dividends as major health providers are now using this technology to 
deliver language services. In 2019 this will expand to courts and other critical 
settings, especially useful in regional areas where access to interpreters can 
often be difficult. 

We have supported over 368,000 non-English speakers via our services, 
enabling them to participate in and understand critical interactions. Whether 
that be in health settings, discussing housing issues, attending maternal and 
child health appointments, parent/teacher interviews or simply to query a 
utility bill – all interactions, no matter what the subject matter, are important 
when you are trying to live your life and participate in society. 

We have a very bright future as we continue to invest in innovation and the 
delivery of core services to government and the commercial sector. As a 
successful Government Business Enterprise (GBE) we continue to be profitable 
and deliver a dividend back to Government. As a GBE, we are focused on 
enhancing and driving forward the sector by investing heavily back into the 
sector. An example was the launch with the Minister for Multicultural Affairs 
of our ‘Interpreting in Mental Health Settings’ research undertaken by Monash 
University as part of our Industry Innovation Fund. It is investment like this that 
sets us apart from others and demonstrates our commitment to enhancing 
the sector and how language services are delivered. 

I would like to thank the Minister for Multicultural Affairs, the Hon Robin Scott, 
the Treasurer Tim Pallas, and my fellow Board members for their support 
in guiding this remarkable organisation. I would also like to thank our CEO 
Elizabeth Compton who in two years has turned the organisation around 
to deliver, not only fantastic financial results, but more importantly much 
improved relationships with our stakeholders and a service that is leading the 
way in delivering language services across any channel.
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George Lekakis AO

CHAIR 
VITS LanguageLoop

Chair’s report



Every day we see the impact language makes in  
giving people a voice to participate in society. 

We bring people and organisations together via language. We do this through 
traditional face to face interpreting services, and more and more, using digital 
channels. Whatever the channel, we enable non-English speakers to live life 
without limits, and give business and government agencies the capability to 
speak to their customer base or clients in over 160 languages.

With 21% of Australians speaking a language other than English, our work 
connecting people is more critical than ever. 

It was a milestone year for VITS LanguageLoop with our continued growth and 
expansion, together with the launch of a key partnership with one of Australia’s 
most iconic and trusted brands. Our national expansion was cemented with our 
appointment to the panel for the Department of Health in Queensland. Further, 
we continued to deliver and meet the needs of our Victorian government clients, 
combined with growth in the commercial sector, welcoming major Australian 
brands to our service. 

More and more companies understand the importance of connecting in any 
language with Australia’s diverse global population. The year was topped off 
by the launch of our personal document translation service with Australia Post. 
Again we are breaking down barriers by bringing our service to multicultural 
communities via the vast Australia Post network around the country. 

All of our commitment and work resulted in continued growth with our revenue 
reaching $22.7M, which was a great result given our significant investment 
during the year into major projects. Projects such as investment in IT innovation 
with the launch of VideoLoop, rebranding and repositioning in the market to 
LanguageLoop, our national expansion and our partnership with Australia Post. 
All of these investments will set us up for further success into the future.

One of the most satisfying outcomes from the year was to see our Net Promoter 
Score increase from +6 in 2016 to +30 in 2018. In just 2 short years we have 
managed to make great improvements in all aspects of our service delivery via a 
major change program across our entire organisation.

We have established ourselves as the leading language services provider in 
Australia with the most innovative services. Whether we are translating a website 
or other multimedia content, offering enterprise contact centre telephone 
interpreting solutions, onsite interpreting or VideoLoop, Australia’s first on-
demand Video Interpreting app, we can connect and engage across any channel 
to ensure business is truly inclusive.

I thank the Board for their continued support during this year of transformation. 
I couldn’t deliver these results without a talented Management Team who have 
been key partners in driving through the changes that have seen our success 
grow. Thank you also to the wonderful staff at LanguageLoop head office who 
work every day to ensure non-English speakers and our clients receive the highest 
level of service. Our service would also not be possible without the thousands of 
language professionals speaking 160 languages who so diligently undertake their 
role to give people a voice.

CEO report
CEO report
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Elizabeth Compton
Chief Executive Officer 

VITS LanguageLoop

Thanks

Grazie

Terima kasih
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Onsite interpreting  
remains steady

Onsite Interpreting 

We gave a voice to thousands of non-English speakers around the country 
via our onsite interpreting services, enabling them to access services and 
participate in society in a range of settings including schools, courts, hospitals 
and aged care.

The top 10 languages we serviced during the period made up 60% of our total 
volume, with 95% of these requests successfully serviced. 

An increasing number of clients accessed the online portal to place new service 
bookings and manage requests, with 79% of clients logging in over the period - 
up from 71% on the previous year. 

Auslan Interpreting
In partnership with Auslan Connections, we’ve continued to service Australia’s 
deaf and hard of hearing communities through the delivery of Auslan 
Interpreting services. 

Our Auslan Interpreting service achieved a 91.8% completion rate during 2017-
18, despite the challenges of interpreting for our multicultural communities. 

Arabic and Mandarin 
experienced the biggest 

growth in volume up  
by 17% and 15% respectively.

Māori has been an official language 
of New Zealand since 1987. Over 
the last few years, the language 
has undergone a revival, becoming 
increasingly popular as a common 
national heritage, even among New 
Zealanders without Māori roots. NZ 
Prime Minister Jacinda Ardern even 
gave her daughter a Māori middle 
name, Te Aroha, meaning ‘the love’.

Māori (New Zealand)

76%
 increase in people with low 

English proficiency over 10 years^ 

^Taken from identitycomms.com.au/2017/06/top-10-languages-spoken-in-australia-2016-census

Top 10 languages
onsite interpreting 

Italian 3%

Turkish 3%

Auslan 3%

Cantonese 3%

Mandarin 10%

Arabic 12%

Vietnamese 12%
Greek 4%

Dari 4%

Persian 6% 
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We serviced 7 new languages for the first time during 2017-18:  
Chin (Thado) | Chin (Zotung) | Congolese
Fur | Ga | Luganda | Māori (New Zealand)

Strong growth  
for Telephone Interpreting 

Telephone Interpreting 

Our growth was primarily driven by new corporate clients, as more commercial 
organisations become increasingly alert to the expanding diversity of Australia’s 
population and the importance of reaching and engaging with the country’s 
multicultural communities. 

We won new major clients, notably Westpac Group, who signed 
a partnership agreement with LanguageLoop to deliver telephone 
interpreting services via their national contact centres. The service 
was implemented across Westpac and St.George Group.

As our services continue to reach more non-English speaking customers through 
new national telephone interpreting clients, we continue to enable access to 
services for the 21% of the population who speak a language other than English. 

Ongoing enhancements to our automated booking system also drove 
improvements in connection times, with 90% of calls being connected to one of 
our interpreters in under 90 seconds. Alongside this, incoming calls to our contact 
centre saw 95% of calls being answered in less than 30 seconds, and 99% of calls 
in less than 60 seconds. 

Telephone Interpreting 
showed strong growth for a 
third consecutive year, with 

a 15% increase in service 
requests compared to the 

previous year. 

Top 10 languages
telephone interpreting

Mandarin 22%

Arabic 19%

Vietnamese 14%

Cantonese 5%

Persian 5%

Korean 2%

Greek 3%

Somali is the national  
language of Somalia.  
It had been an unwritten  
language until 1972 when  
a Commission was  
created to find an  
acceptable writing system. In October 
of that year the transcripts in Latin 
letters were officially adopted. 

Somali

15%
 growth 

in telephone 
interpreting

Turkish 2%Somali 2%
Dari 2%
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Translation /  
multimedia services

Translation requests 
increased by 9% on the 

previous year, along with a 
16% increase in the total 

number of words translated. 

Translations

growth in 
translation 
requests

Top 10 languages
translations

Turkish 4%Dari 5%

Hindi 5%

Simplified 
Chinese  

23%

Vietnamese 
19%

Arabic 16%
Traditional  
Chinese 8% 

Persian 
7%

Greek 
7%

Italian  
6%

9%
 

The translations team received over 2,800 requests ranging in size and scope 
with over 5.3 million words translated, reflecting the on-going demand for our 
translation services. 

The trend towards multimedia projects and web accessibility requirements 
continued to grow, including the production of a Braille version of the Yarra Trams 
Customer Service Charter, subtitles for animated videos for the Department of 
Health, and audio recordings for the Fair Work Ombudsman’s informational videos.

Throughout the year, we worked on an extensive range of translation projects 
focusing on inclusion of culturally and linguistically diverse communities in key 
Government messaging. 

Expanding Service Provision –  
Chartering new waters in QLD and WA 
The team produced our first translations for the 
Communicable Diseases Branch of Queensland 
Health which included the translation of a Flu 
Prevention poster in 17 languages. We also 
translated material into 14 languages, to promote 
reading with children, for the Department of 
Education in WA.

Department of Environment, Land, Water and 
Protection (DELWP) – Digital First Project 
A significant DELWP project to engage Culturally 
and Linguistically Diverse (CALD) communities 
to ensure quality and liveable outcomes for all 
Victorians saw us translate a vast selection of risk 
and compliance fact sheets into the top 10 languages identified for Victoria. 

Australian Government’s Multicultural Statement
Our experience in the multicultural space saw us win the contract to translate an 
8-page Multicultural Statement into 32 languages, which sets the Government’s 
strategic directions and policies around multiculturalism in Australia for the 
coming years. 
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Melbourne Airport Development Plan 
We commenced work on an ongoing project for the Melbourne Airport Runway 
Development Plan to produce content into six community languages, related to 
cultural heritage, ecology, the landscape, property values and aircraft noise, to 
produce a series of fact sheets.

Be Connected – Digital Literacy for Older Communities
The Government’s initiative to improve the digital literacy and online safety of older 
Australians has seen us provide translations of blended learning and education 
materials into 8 languages, with the project set to continue into 2021.

Social Policy – Voluntary Assisted Dying 
We played a central role in the translation of key messaging around voluntary 
assisted dying into 17 languages for CALD communities. This project was a 
follow-on from previous work completed the year prior. 

“As a new migrant from 
Armenia, accessing 
translating services enabled 
me to make a new life in 
Australia. I was able to have 
my degrees and educational 
experience translated by a 
translator who understood 
Armenian standards. Thanks 
to LanguageLoop I was able 
to secure 10 interviews which 
resulted in two job offers. I 
couldn’t be more grateful.” 
TIGRAN – customer

We undertook translation work for a bilingual art exhibition called 
Chinese Fortunes, which celebrated the individual stories and journeys 
of the Chinese-Australian history leading up to federation. All exhibition 
material and advertising collateral was translated into simplified Chinese, 
and ran at MADE (Museum of Australian Democracy at Eureka). In 
August 2017 it moved to the Immigration Museum and was launched by 
the Minister for Multicultural Affairs, Robin Scott. 

Chinese Fortunes Festival

million words 
translated5.3 

Staff attend the festival 
launch at the Immigration 

Museum, with The Hon. 
Robin Scott MP.
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Translations

We launched an Australian-first service allowing people to have personal 
documents translated from over 160 languages into English, through 1500+ 
Australia Post outlets around the country.

The service, which we believe is a world first, helps newly arrived Australians to 
settle in more quickly and easily by having critical documents translated such as 
birth certificates so children can be enrolled in school, academic records so people 
can gain employment, and financial statements so they can secure housing. All 
documents are translated into Australian government accepted standards. 

Foreign documents along with an application form, can be dropped off at any 
participating post office to be translated by one of our language professionals. The 
translated documents are then posted via the Australia Post delivery network.

This exclusive partnership with Australia Post, who are recognised as one of 
Australia’s most trusted brands, reflects the strong alignment and commitment 
we both have to connecting people, businesses and communities. 

With 21% of us speaking a language other than English, this innovative service aims 
to meet the growing needs in our multicultural communities. 

Greater accessibility with innovative 
Australia Post partnership

Hello.
Official document translation

NAATI

CE

RTIFIED

C E RT I F I

E D

Traducción de documentos oficiales

Traduction de documents officiels

Beglaubigte Übersetzungen

Traduzione documenti ufficiali

Penerjemahan dokumen resmi

Penterjemahan dokumen rasmi

Interesting languages serviced include: Kinyarwanda |  
Uighur | Karenni | Chin Zomi | Chin Lautu
Kinyarwanda is an official language of Rwanda spoken by 12 million people. It is one of the four official languages 
of Rwanda (along with English, French and Kiswahili) and is spoken by almost all of the native population.

Minister Robin Scott, 
Andrew Walduck of 

Australia Post and 
our CEO Elizabeth 

Compton launching 
our national 

translation service 
across 1,500 Australia 

Post outlets.
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VideoLoop

Innovation makes  
even more possible 

Our continued investment 
into technology and 

innovation saw the launch 
of an Australian-first 

mobile video interpreting 
app, VideoLoop, enabling 

greater connection between 
organisations and non-

English speakers.

VideoLoop, our on-demand video interpreting app, provides access to interpreters 
24/7 at the touch of a button.

The new service was successfully launched with Western Health, who operate 
several major metro hospitals and community based services in Melbourne’s West – 
one of the most culturally diverse and fastest growing corridors in Australia.

As Western Health’s interpreting and translating service provider since 1998, we 
understood the organisation’s challenges and developed a proactive way to deliver 
a seamless service through technological innovation. The app enables greater 
inclusion and accessibility across the community, making it easier for patients from 
multicultural backgrounds to get the care they need.

Residential aged care provider Bolton Clarke also finalised preparations to take 
up the service to improve hands-on support and assistance in their personal care 
environments, ensuring they can meet their customer’s needs well into the future. 

Given Australia’s widespread geography, the uptake of the service is set to expand 
swiftly, providing the ability to reach non-English speakers across all corners of the 
country at the touch of a button. 

DR ARLENE WAKE Executive Director Community Integration, 
Allied Health and Service Planning – Western Health

“More than 30% of our community is born outside of 
Australia. Within our catchment at least 110 different 
languages are spoken, with around 8% of the total 
population having poor or no English proficiency - 
significantly higher than the national average of 2.6%. 
We also have a high number of refugee and asylum 
seekers within the region. Western Health is proud to 
be the first hospital in Australia to utilise VideoLoop, to 
meet the diverse needs of the community we serve.” 
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Leading by investing 
in the sector

Sector investment 

We commissioned researchers from Monash 
University to study the mental health needs 
of culturally and linguistically diverse (CALD) 
patients, including newly arrived immigrants 
and refugees settling in Australia. 

The study, which found that the use of specialist 
interpreters can improve mental health outcomes 
for the most vulnerable in our community, resulted 
in the Mental Health Interpreting Guidelines for 
Interpreters report – an Australian first.
In the general population, more than 3 million 
Australians live with anxiety or depression and 
45% of people will experience a mental health 
condition during their lives. For CALD communities 
and non-English speakers, this creates a greater 
challenge to access relevant services.
The research proposes a number of 
recommendations to assist both interpreters and 
health practitioners in providing mental health 
services that are accessible for all.

World first mental health 
study with Monash University

We reinvest heavily in the language services sector via our dividend payment 
back to government that in 2017/18 was $466,500.  This goes back into funding 
scholarships and other language programs, and we reinvest directly via our:
• Sponsorship of the Ethnic Communities Councils of Victoria (ECCV) annual 

conference  
• Sponsorship of the ECCV Walter Lippmann Memorial Oration with keynote 

speaker Gillian Triggs (Human Rights Commissioner)
• $50,000 Industry Innovation Fund supporting innovative new research into 

language services  

Our partnership with Monash University to fund research into Mental Health 
in Interpreting has had far reaching impacts. The recommendations for new 
operational practices and training requirements for interpreters will have lasting 
benefit to the language services industry.
Our staff also regularly presented at Monash and RMIT universities to students 
embarking on language service careers, to promote growth opportunities, as well as 
key conferences and events across Australia and New Zealand including:
• The Department of Foreign Affairs and Trade – Indonesia Project
• New Zealand Society of Translators and Interpreters annual conference in 

Wellington, NZ
• The ECCV’s annual conference
• Federation of Ethnic Communities Councils of Australia (FECCA) annual conference
• Japanese Local Government Centre’s annual forum
• Council of Local Authorities for International Relationships

We were created with a 
mission to ensure access and 
equity to services for all. We 

continue to invest heavily 
in the sector to ensure the 
ongoing sustainability and 
advancement of language 

professionals.

Our total 
commitment 
back to the 
sector was

LanguageLoop was listed in Nimdzi’s top 100 list, which 
ranks the largest language services providers in the world$466,500



Adding to our 2500-strong contractor workforce, 384 new language professionals 
were recruited, and of these, 74 different languages were spoken by the group, 
representing an increase of nearly 14%. 

The strong growth in recruitment was primarily achieved through efforts to expand 
our national presence into Queensland, Western Australia and Tasmania, as well 
as new Victorian clients. We were awarded to the panel for the Queensland Health 
Service, cementing our national expansion.

Ongoing contact with major language education providers including RMIT and 
Monash University continued, alongside relationships with community based 
organisations. 

We also launched our People Project – an initiative that 
provides a platform for our diverse workforce to have their 
story told. With different backgrounds and unique reasons 
for becoming a language professional, their experiences 
and stories are being shared to inspire others to embark 
on a new journey of communication and connection. 
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Our continued efforts in 
recruitment delivered strong 

growth with 59% more 
language professionals 

joining us compared to the 
previous year. 

Our interpreters and 
translators continue to grow

Our workforce

MEET JOHN DOAN 

John was born in Vietnam. He arrived by boat to the Galang Refugee 
Camp in Indonesia, where he unexpectedly found himself translating 
for a young refugee boy who was in conflict with the police. With his 
help, the encounter was resolved, and a week later John went to the 
UN Refugee Agency’s office to apply to be a volunteer interpreter. He 
has been making a difference to people’s lives ever since – for 27 years. 

increase in new 
language professionals 

14%
 

384 new language professionals:

23 translators

70 are both

291 interpreters

i
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34% 
male

66% 
female

70 are both



Customer 
satisfaction 
exceeds targets

LanguageLoop staff celebrating 
the Hindu Diwali Festival

In our customer satisfaction survey, 
conducted during the 2017-18 
period, our Net Promoter Score 
(NPS) surpassed expectations 
reaching our target of +30 from the 
original position of +6, two years 
earlier than expected. 

The positive results came as a 
result of a number of changes 
that were implemented across the 
organisation in the areas of service 
delivery, administration, consistency 
of service quality, innovation and 
client solutions.

A new NPS target has been set at 
+40 which will put us in the highest 
realms of customer satisfaction. 
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Between our 39 head office staff, an impressive 15 languages are spoken. 
Our passionate people are true supporters of cultural diversity and local 
community, with employee fundraising generating valuable funds during the 
year for a range of charities and causes. 

At the close of 30 June 2018, the total number of full time equivalent staff 
working for LanguageLoop was 32 people.

Leadership Team
We are proud to be leading the way in representing cultural diversity through 
our head office staff including at senior level, with our leadership team 
representing five cultures; Irish, Filipino, Indian, Dutch and Indonesian. 

With mounting evidence that more diverse organisations make for better 
decision-making and achieve better performance, including research by 
McKinsey & Company showing that ethnically diverse Executive teams are 
33% more likely to out-perform their peers on profitability, we are poised to 
continue our strong growth trajectory through inclusive, dynamic leadership.

Leading diversity in our people 
Our people 

Staff numbers 2017-2018
 FT PT Casual Total

  Female 19 6 4 29

  Male 8 2 0 10

  Total 27 8 4 39

Australia is among the most 
culturally diverse countries 
in the world, with the last 

Census results revealing  
that 33% of Australians are 

born overseas. 

Our Board, Leadership team and staff  

reflect the truly multicultural 
nation that we are
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Head office staff reflect the community we serve, 
speaking 15 languages collectively:

Hindi | Punjabi | Tamil | Indonesian | Greek | Spanish | Dutch | Mandarin | 
Tagalog | Gujarati | Malayalam | Marathi | Kannada | Vietnamese | Arabic

Our leadership team works each 
day to make our goals a reality – 
with more people, businesses and 
organisation connecting through 
language when it matters. 

VITS 
LanguageLoop 

Board  
of Directors

GM 
Relationships  

& Growth
Czarina 

HOWELLS

Head of 
Strategic 
Projects

Frans  
MOENS

Customer 
Service 

Manager
Nitin  

PADMAN

Translations 
Manager

Claire 
MULLINS

IT  
Manager

Selvakumar 
ARULRAJ

Finance 
Manager

Marcellina 
WIJAYA

CEO 
Elizabeth 

COMPTON

Our highly 
diverse 
Leadership 
Team have 
Indian, Irish, 
Indonesian, 
Filipino 
and Dutch 
heritage.

L–R:  
Selvakumar Arulraj, 
Claire Mullins, 
Marcellina Wijaya, 
Frans Moens, 
Elizabeth Compton, 
Czarina Howells 
and Nitin Padman.
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Aussie kids share  
heartfelt words 

Community 

It was during the ordeal we launched an initiative to have letters written by 
Aussie kids translated into Thai for free, giving them the opportunity to connect 
with the Thai boys directly. 

Children across the country took up the chance to express their heartfelt words 
of support, encouragement, bravery and inspiration, with over 300 letters 
received for free translation.

Letters came from all over Australia, including tiny towns like Murwillumbah 
in Northern New South Wales and Rapid Creek in the Northern Territory, and 
provided a way to show that Aussie kids care.

Copies of all the original letters in English, along with the Thai translations, were 
put into a commemorative book and presented to the boys via the Thai Embassy, 
with the assistance of The Department of Foreign Affairs.

When 12 Thai boys and their 
soccer coach ended up 

trapped deep inside a cave, 
the world watched on with 

concern, including many 
Australian children. 

letters were received 
for free translation

over 300
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Good governance 
VITS LanguageLoop is led by six 
independent Board members, who are 
appointed by the government, and 
are required to meet dual reporting 
commitments to the Minister for 
Multicultural Affairs and Citizenship, 
and the Treasurer. 

Governance

We are committed to 
delivering great value to our 

customers and stakeholders, 
through best practise 

governance principles.

 Board and Committee Meeting Attendance 

Name Board Attended HR Attended Audit &  Attended 
 eligible   eligible   Risk eligible 
 to attend  to attend   to attend 

George Lekakis 11 10 2 2 0 0

Meng Heang Tak 11 7 2 1 0 0

Miriam Suss 11 9 2 2 0 0

Sabah Khan 11 11 0 0 3 3

Carlo Carli 11 11 0 0 3 2

Ruth Owens 11 8 0 0 3 3

Our Board of Directors is supported 
through two committees, including 
the Risk Management and Audit 
Committee, and Human Resources 
Remuneration Committee.

Our Risk Management and Audit 
Committee includes three Board 
members, who meet regularly to 
oversee: 

• Strategic and operational planning

• Risk management and compliance

• Financial management and reporting 

Our Human Resources Remuneration 
Committee includes three Board 
members, who meet regularly to 
oversee: 

• CEO performance 

• People strategy

Letters came from 
all over Australia, including tiny towns like 

Murwillumbah and Rapid Creek
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Communities are best served 
when all people have a voice. 
Every day we are helping to 
connect more people and 
businesses, in 160+ languages, 
to live life without limits. 

Acholi	 40 	 Uganda	(Northern)
Afar	 46 	 Eritrea	
	 43 	 Ethiopia
Afrikaans	 33 	 South	Africa	
Akan	 32 	 Ghana
Albanian	 83 	 Albania
Amharic	 43 	 Ethiopia
Arabic	 48 	 Algeria	
	 47 	 Egypt
	 90 	 Jordan
	 93 	 Kuwait
	 87 	 Lebanon
	 49 	 Morocco
	 88 	 Palestine
	 91 	 Saudi	Arabia
	 95 	 Syria
	 50 	 Tunisia
	 92 	 Yemen
Armenian	 96 	 Armenia
Assyrian	 94 	 Iraq	
	 95 	 Syria
Auslan	 129 	 Australia
Azerbaijani/Azeri	 97 	 Azerbaijan
Bari	 44 	 Sudan	(South)
Byelorussian	 64 	 Belarus	
Bengali	 109 	 Bangladesh
Bislama	 131 	 Vanuatu

Bosnian	 74 	 Bosnia
Bulgarian	 79 	 Bulgaria
Burmese	 118 	 Myanmar
Cambodian/Khmer	 120 	 Cambodia
Cantonese	 111 	 China	
	 115 	 Hong	Kong
	 116 	 Macau
Catalan	 52 	 Spain
Cebuano	 125 	 Philippines
Chad	 45 	 Sudan
Chaldean	 94 	 Iraq
Chin	 118 	 Myanmar
Chinese	 111 	 China	
Creole	 35 	 Seychelles/Oceania
Croatian	 73 	 Croatia
Czech	 67 	 Czech	Republic
Danish	 57 	 Denmark
Dari	 102 	 Afghanistan
Dinka	 45 	 Sudan
Dutch	 55 	 Belgium	
	 56 	 Holland
	 15 	 Suriname
Dzongkha	 108 	 Bhutan
Estonian	 61 	 Estonia
Ewe	 32 	 Ghana
Fanti	 32 	 Ghana
Fiji	Hindi	 133 	 Fiji

Filipino/Tagalog	 125 	 Philippines
Finnish	 60 	 Finland
Flemish	 55 	 Belgium
French	 48 	 Algeria
	 55 	 Belgium
	 3 	 Canada
	 54 	 France
	 16 	 French	Guiana
	 5 	 Haiti
	 34 	 Madagascar
	 28 	 Mali
	 130 	 New	Caledonia
	 29 	 Niger
	 26 	 Senegal
	 69 	 Switzerland
	 131 	 Vanuatu
Fujian	 111 	 China/Fujian	Province
Fuzhou	 111 	 China	
German	 71 	 Austria
	 68 	 Germany
	 69 	 Switzerland
Greek	 81 	 Greece
	 86 	 Cyprus
Gujarati	 104 	 India
	 105 	 Pakistan
Hakka	 111 	 China
Hararic	 43 	 Ethiopia

Hazaragi	 102 	 Afghanistan
Hebrew	 89 	 Israel
Hindi	 104 	 India
Hmong	 117 	 Laos
Hokkien	 111 	 China
Hungarian	 75 	 Hungary
Ilonggo	 125 	 Philippines
Indonesian	Bahasa	 126 	 Indonesia
Italian	 70 	 Italy
Japanese	 113 	 Japan
Juba	Arabic	 45 	 Sudan
Kachin	 118 	 Myanmar
Kannada	 104 	 India	(Southern)
Karen	 118 	 Myanmar
Karenni	 118 	 Myanmar
Kayah	 118 	 Myanmar
Kikuyu	 41 	 Kenya
Kinyarwanda	 38 	 Rwanda
Kirundi	 37 	 Burundi
Kissi	 	 Africa	(Western)
Kiswahili	 39 	 Congo
	 41 	 Kenya
	 36 	 Tanzania
Korean	 112 	 Korea
Krio	 30 	 Sierra	Leone
Kurdish	 94 	 Iraq
	 98 	 Iran
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Kurdish	(continued)	 94 	 Kurdistan	(Iraq)
	 95 	 Syria
	 85 	 Turkey
Laotian	 117 	 Laos
Latvian/Lettish	 62 	 Latvia
Liberian	English	 31 	 Liberia
Lingala	 39 	 Congo
Lithuanian	 63 	 Lithuania
Luganda	 40 	 Uganda
Macedonian	 80 	 Macedonia
Madingo	 27 	 Gambia
Malay	 124 	 Brunei	
	 122 	 Malaysia
Malayalam	 104 	 India
Maltese	 51 	 Malta
Mandarin	 111 	 China
	 123 	 Singapore
	 114 	 Taiwan
Marathi	 104 	 India	
Maori	 1 	 Cook	Islands	
	 136 	 New	Zealand
Mende	 30 	 Sierra	Leone
Mongolian	 111 	 China
	 110 	 Mongolia
Nauruan	 132 	 Nauru	
Nepali	 106 	 Nepal
Norwegian	 58 	 Norway

Nuer	 45 	 Sudan
Oromo	 46 	 Eritrea
	 43 	 Ethiopia
Pashto	 102	 Afghanistan
Pashto	(continued)	 103 	 Pakistan
Persian/Farsi	 98 	 Iran
Pidgin	 128 	 Papua	New	Guinea	
Polish	 66 	 Poland
Portuguese	 20 	 Brazil
	 116 	 Macau
	 53 	 Portugal
Punjabi	 104 	 India
	 105 	 Pakistan
Rohingya	 118 	 Myanmar
Romanian	 78 	 Romania
	 84 	 Moldova
Russian	 61 	 Estonia	
	 101 	 Russia
Saho	 46 	 Eritrea
	 43 	 Ethiopia
Samoan	 135 	 Samoa
Serbian	 82 	 Montenegro	
	 77 	 Serbia
Shanghainese	 111 	 China
Sinhalese	 105 	 Sri	Lanka
Slovak	 76 	 Slovakia
Slovene	 72 	 Slovenia

Somali	 42 	 Somalia
Spanish	 23 	 Argentina
Spanish	(continued)	 21 	 Bolivia
	 25 	 Chile	
	 17 	 Colombia
	 12 	 Costa	Rica
	 4 	 Cuba
	 6 	 Dominican	Republic
	 18 	 Ecuador
	 10 	 El	Salvador
	 8 	 Guatemala
	 9 	 Honduras	
	 2 	 Mexico
	 11 	 Nicaragua
	 13 	 Panama
	 22 	 Paraguay
	 19 	 Peru
	 7 	 Puerto	Rico
	 52 	 Spain
	 24 	 Uruguay
	 14 	 Venezuela
Sudanese	 45 	 Sudan
Swahili	 39 	 Congo
	 41 	 Kenya
	 36 	 Tanzania
Swedish	 59 	 Sweden
Taiwanese	 114 	 Taiwan

Tamil	 104 	 India	
	 105 	 Sri	Lanka
Telugu	 104 	 India
Teocheow	 111 	 China
Tetum	 127 	 Timor
Thai	 119 	 Thailand
Tibetan	 107 	 Tibet
Tigre	 46 	 Eritrea
	 43 	 Ethiopia
Tigrigna	 46 	 Eritrea
	 43 	 Ethiopia
Toishan	 111 	 China
Tongan	 134 	 Tonga
Turkish	 86 	 Cyprus	
	 85 	 Turkey
Turkmen	 99 	 Turkmenistan
Twi	 32 	 Ghana
Uighur	 111 	 China
	 85 	 Turkey
Ukrainian	 66 	 Poland
	 101 	 Russia
	 65 	 Ukraine
Urdu	 104 	 India
	 103 	 Pakistan
Uzbek	 100 	 Uzbekistan
Vietnamese	 121 	 Vietnam
Visayan	 125 	 Philippines
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DEPUTY CHAIRPERSON:  
Miriam Suss OAM 
Serving VITS first in 2012 and then 
returning in April 2016, Miriam has 
an accomplished career in health, 
community and multicultural 
sectors. Recognised in 2013 with a 
Medal of the Order of Australia for 
Service to the Jewish Community, 
Miriam has held positions as 
the Director of Social Work and 
Community Development Services at 
Jewish Care, headed up the Jewish 
Community Council of Victoria 
and the Ethnic Communities’ 
Council of Victoria, and was the 
General Manager of Development, 
Communications and Marketing at 
Jewish Care. 

Miriam is currently a Board member 
of Alfred Health. A social worker 
by profession, she has a strong 
commitment to social justice and 
access and equity to opportunities 
for all Australians. Miriam speaks 
five languages and strongly believes 
in the need for excellent language 
services in our community having 
immigrated to Australia with her 
family at two-years-old.

Board of Directors

CHAIRPERSON:  
George Lekakis AO

Appointed as Chair of the VITS Board 
in May 2015, George brings more 
than three decades of experience 
at the highest levels of multicultural 
affairs and organisations – which 
in 2010 led to his award as the 
Officer of the Order of Australia 
for distinguished service to the 
community through leadership roles 
in multicultural organisations.

He previously stood as the longest 
serving Chairperson of the Victorian 
Multicultural Commission from 
2001 to 2011 – where he led major 
initiatives including the development 
of the Victorian Multicultural 
Act 2004, Community Grants 
program, the Cultural Precincts 
and Community Infrastructure 
Enhancement Fund, Diversity 
Week, Interfaith initiatives, Refugee 
Communities Support Program 
and Interpreting and Translation 
policy initiatives program in Victoria, 
among others. 

Other roles included Chairperson of 
the Ethnic Communities’ Council 
of Victoria, and service on many 
government and community-based 
Boards and committees, including 
time as a member of the Social 
Security Appeals Tribunal.

With formal qualifications in social 
work and nursing, George’s career 
has since spanned all aspects 
of organisational governance, 
policy development, program 
administration and service delivery. 

 
Carlo Carli 
Carlo was member of the Victoria 
Parliament for more than 16 years, and 
brings a depth of experience to the 
complexity of government and pursuing 
changes to public policy. He is currently 
Chair of the Legislative Leadership and 
Governance Group at Deakin University 
(Victoria) – an organisation that 
provides training and parliamentary 
strengthening programs for overseas 
parliaments. 

Carlo is also Chair of community health 
service Merri Health in Melbourne’s 
north, and works as a consultant 
and lecturer at Victoria University. In 
recent years he worked on governance 
and capacity building in the Pacific 
region and in Uganda, and also 
with Aboriginal-managed health 
organisations. Carlo speaks Veneto, 
Italian, Spanish and French, and is 
an advocate for access and equity, 
multiculturalism, and broader human 
rights issues in the community and 
within the political process. 
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Sabah Khan
Sabah has over 15 years of 
experience in commercial and 
corporate law, including her current 
role as Legal Counsel for contingent 
workforce specialist Entity Solutions, 
which is positioned in AUSNZ and 
APAC regions. As part of the senior 
management team, Sabah helps 
lead decision-making by providing 
strategic and expert legal advice 
on all areas of business activity, 
including risk management. 

Previously, she was Legal Counsel for 
one of Australia’s largest franchise 
networks, Jim’s Group. She provided 
legal advice on the contractual and 
commercial management of the 
Group’s franchisees, and delivered 
improvements relating to legal and 
business procedures, compliance and 
documentation. Committed to social 
inclusion, Sabah has volunteered at 
the Women’s Legal Centre, providing 
free legal advice and representation 
to women in Victoria. She is fluent in 
Hindi and Urdu.

Ruth Owens  
BBus MBA FCPA FAICD

From a career in legal and 
accounting sectors in mostly 
management and finance roles, 
Ruth moved to Chief Financial 
Officer in the not-for-profit sector, 
which further ignited her passion 
to advocate for those facing 
disadvantage. She has served on 
boards and committees for VMA 
Ltd, The Council for Homeless 
People, Mind Australia, International 
Women’s Development Agency, 
Victorian Asthma Foundation, Cerno 
Ltd, Dianella Community Health 
Centre, Dental Health Services 
Victoria, City of Yarra and the 
Royal Australian College of General 
Practitioners. She chaired Finance 
and Audit and Risk Committees in 
her various Board roles. 

Ruth has worked to support 
refugees and women through 
the Brotherhood of St Laurence’s 
Ecumenical Migration Centre 
program, and more recently with The 
Social Studio in Collingwood. Ruth 
has mentored both newly arrived 
residents and professional women 
looking at advance careers.

Cr Meng Heang Tak
Meng Heang is currently a counsellor 
for one of Victoria’s most culturally 
diverse municipal cities, City of 
Greater Dandenong, and runs 
his own general law practise in 
Melbourne, servicing mostly non-
English speaking clients. He has 
also been a broadcaster for SBS 
Radio since 2005 and an Executive 
Producer since 2013.

As a self-employed business 
operator, he understands the 
challenges faced by business owners, 
and as a first term councillor, he has 
had the opportunity to learn more 
about the diverse community he 
lives in. His priorities as a councillor 
include maintaining low rates, aged 
care for migrant seniors, improving 
childcare, library services, community 
safety and protecting open spaces. 
Meng Heang is an accredited NAATI 
interpreter and translator with an 
Advanced Diploma of Interpreting 
and Translation, which he completed 
at RMIT while also undertaking his 
double degree in Arts and Law. 
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 Note(s) 2018 2017
  $ $

Income from transactions   
Sale of services 2.2  22,690,561   21,955,106 

Interest 2.3  29,500   25,941 

Other income 2.4  909   - 

Total income from transactions   22,720,970   21,981,047 

Expenses from transactions
Cost of services provided 3.2  17,211,999   16,556,437 

Employee expenses 3.3  3,137,158   2,845,030 

Supplies and services 3.4  1,234,068   1,129,797 

Depreciation and amortisation 4.2.1  412,290   333,817 

Total expenses from transactions   21,995,514   20,865,081 

Net result from transactions (net operating balance)   725,456   1,115,966 

Other economic flows included in net result 8.1
Net gain/(loss) on disposal non-financial assets   (3,350)  - 

Net gain/(loss) on financial instrument   (3,951)  (3,561)

Net gain/(loss) on the revaluation of long service leave liability  (351)  6,454 

Total other economic flows included in net result   (7,652)   2,893 

Net result   717,804   1,118,859 

Comprehensive result   717,804   1,118,859 

The comprehensive operating statement should be read in conjunction with the accompanying notes.

Comprehensive Operating Statement 
FOR THE YEAR ENDED 30 JUNE 2018
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 Note(s) 2018 2017
  $ $

Assets   
Financial Assets 

Cash  6.1  3,662,720   3,268,388 

Receivables 5.1  2,938,486   2,972,692 

Investments 5.2  -   73,057 

Total financial assets   6,601,206   6,314,137 

Non-financial Assets
Prepayments 4.1  41,235   108,876 

Plant, equipment & intangible assets 4.2  1,136,587   945,208 

Total non-financial assets   1,177,822   1,054,084 

Total assets   7,779,028   7,368,221 

Liabilities 
Payables 5.3  2,023,743   2,091,977 

Unearned Income 5.4  172,187   78,186 

Provisions 3.3.1  317,227   330,876 

Total liabilities   2,513,156   2,501,040 

Net Assets   5,265,872   4,867,181 

Equity
Contributed capital   400,000   400,000 

Accumulated surplus  4,865,872   4,467,181 

Net worth   5,265,872   4,867,181 

The balance sheet should be read in conjunction with the accompanying notes.

Balance Sheet 
AS AT 30 JUNE 2018
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 Accumulated Contributions  Total 
 Surplus by Owner  
 $ $ $

Balance at 1 July 2016 4,110,576  400,000  4,510,576
Net result for the year 1,118,859  -  1,118,859
Dividends paid  (762,255)  -   (762,255) 

Balance at 30 June 2017 4,467,181 400,000 4,867,181

Net result for the year 717,804  -  717,804
Dividends paid  (319,112)  -  (319,112)

Balance at 30 June 2018 4,865,872 400,000 5,265,872

The statement of changes in equity should be read in conjunction with the accompanying notes.

Statement of Changes in Equity 
FOR THE YEAR ENDED 30 JUNE 2018

 Note(s) 2018 2017
  $ $

Cash flows from operating activities   
Receipts from customers  25,456,692  24,133,916 
Payments to suppliers & employees   (22,128,083)  (20,679,015)
GST paid to the ATO   (2,114,053)  (1,775,279)
Interest received  29,500  25,941 
Interest paid   -   - 
Net cash inflow from operating activities 6.2 1,244,055  1,705,563 

Cash flows from investing activities
Payment from Investments   73,057   3,907 
Payments for Infrastructure   -   (18,610)
Payments for Telecommunication/IVR System   (38,250)  (49,785)
Payments for Booking System   (24,900)  (65,000)
Payments for Office equipment and Furniture   (6,720)  (25,064)
Payment for ERP System   -   - 
Payment for New Booking System   (331,689)  - 
Payment for Leasehold Improvement   (202,109)  (130,670) 
Net cash used in investing activities   (530,611)  (285,222)

Cash flows from financing activities
Dividend paid   (319,112)  (762,255)
Net cash used in financing activities   (319,112)  (762,255)

Net increase/(decrease) in cash held   394,332   658,086 
Cash at the beginning of financial year   3,268,388   2,610,303 
Cash at the end of financial year   3,662,720   3,268,388 

The cash flow statement should be read in conjunction with the accompanying notes.

Cash Flow Statement 
FOR THE YEAR ENDED 30 JUNE 2018
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Note:   

1 ABOUT THIS REPORT
The financial statements cover VITS LanguageLoop as an individual reporting entity. Its principle address is: 
VITS LanguageLoop  
Level 16, 607 Bourke Street Melbourne Vic 3000
These general purpose financial statements have been prepared in accordance with the Financial Management 
Act 1994 and applicable Australian Accounting Standards (AASs) which includes interpretations issued by the 
Australian Accounting Standards Board (AASB).

State Business Corporation
On the 17th December 1998 VITS LanguageLink (formerly known as Victorian Interpreting and Translating Service) 
was declared to be a State Business Corporation.
On the 14th January, 1999 the Treasurer formerly announced under Section 46 of the State Owned Enterprises Act 
1992 that initial capital of VITS LanguageLink was to be the sum of $400,000.
On the 25th September 2018 VITS LanguageLink changed business name to LanguageLoop.

Statement of compliance
These general purpose financial statements have been prepared in accordance with the Financial Management 
Act 1994 and applicable Australian Accounting Standards (AASs) which includes interpretations issued by the 
Australian Accounting Standards Board (AASB).

Basis of Accounting preparation and measurement
The accrual basis of accounting has been applied in the preparation of these financial statements whereby assets, 
liabilities, equity, income and expenses are recognised in the reporting period to which they relate, regardless of 
when cash is received or paid. 
Judgements, estimates and assumptions are required to be made about the carrying values of assets and 
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are based 
on professional judgements derived from historical experience and various other factors that are believed to be 
reasonable under the circumstances. Actual results may differ from these estimates.  
The report has been prepared on a historical cost basis. Historical cost is the fair value of the consideration given in 
exchange for assets.
Accounting policies are selected and applied in a manner which ensures that the resulting financial information 
satisfies the concepts of relevance and reliability, thereby ensuring that the substance of the underlying 
transactions or other events are reported.

2 INCOME FROM TRANSACTIONS
VITS LanguageLoop is organisation for profit. The income is generated mainly from providing interpreting and 
translating service.

2.1 Summary of income that funds the delivery of our services
2.2 Sales of service
2.3 Interest income
2.4 Other income  2018 2017

  $ $

2.1 Summary of income that funds the delivery of our services  
 Sales of service   22,690,561   21,955,106 
 Interest income   29,500   25,941
 Other income   909   - 
 Total income from transactions   22,720,970   21,981,047 

Income from the provision of interpreting and translation services is recognised when the service has been provided.

Interest income includes interest received on cash in bank and term deposits. 

Other income includes when used plant and equipment is sold. 

Notes to the financial statements
FOR THE YEAR ENDED 30 JUNE 2018
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Notes to the financial statements
FOR THE YEAR ENDED 30 JUNE 2018

Note:  2018 2017
  $ $

2.2 Sales of services  
 Interpreting service   20,786,122   19,747,672 
 Translation service   1,897,660   2,189,556 
 Others   6,779   17,878 
 Total sales of service   22,690,561   21,955,106

2.3 Interest income  
 Interest on bank deposits   29,500   25,941 
 Total interest income   29,500   25,941 

2.4 Other income  
   909  - 
 Total other income   909  - 

3 EXPENSES FROM TRANSACTIONS
Introduction

This section provides an account of the expenses incurred by VITS LanguageLoop in delivering the services and 
outputs. Expenses are recognised as they are incurred and reported in the financial year to which they relate.

Structure
3.1 Expenses incurred in delivery of services
3.2 Cost of services
3.3 Employee expenses

3.3.1 Employee benefits in the balance sheet
3.3.2 Superannuation

3.4 Supplies and services
  2018 2017
  $ $

3.1 Expenses incurred in delivery of services  
 Cost of services   17,211,999   16,556,437 
 Employee expenses   3,137,158   2,845,030 
 Supplies and services   1,234,068   1,129,797 
 Total expenses incurred in delivery of service  21,583,224   20,531,264 

3.2 Cost of Services  
 Cost of interpreting and translating   17,211,999   16,556,437 
 Total cost of services   17,211,999   16,556,437 

Cost of services provided, generally the hiring of interpreters and 
translators, are costs related to the income received as sales of services 
and are recognised in the same period as income.

3.3 Employee expenses  
 Salary, wages, annual leave and long service leave   2,874,002   2,643,529 
 Employer superannuation contribution   207,696   182,661 
 Staff training and development  55,460   18,839 
 Total employee expenses  3,137,158   2,845,030

Employee expenses include wages and salary, superannuation expenses, annual leave and long service leave 
payments, fringe benefit tax and termination expenses.
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Notes to the financial statements
FOR THE YEAR ENDED 30 JUNE 2018

Note:  2018 2017
  $ $

3.3.1 Employee benefits in balance sheet 

 Provisions   
 Current Provisions   
 Employee benefits   
 Annual Leave    
     Unconditional and expected to settle within 12 months  151,432   134,735  
 Long Service Leave  
     Unconditional and expected to settle within 12 months  -   18,303  
     Unconditional and expected to settle after 12 months  27,158   37,317  
   178,590   190,355  
 Provisions for on-costs:   
     Unconditional and expected to settle within 12 months   23,290   23,537  
     Unconditional and expected to settle after 12 months  4,177   5,739  
   27,467   29,276 
 Restoration - make good provision  -   26,544  
 Total current provisions  206,057   246,174  

 Non-Current Provisions   
 Employee benefit
     Long service leave   78,806   73,411  
     On-costs  12,120   11,291  
 Restoration - make good provision  20,244   - 
 Total non-current provisions  111,170   84,702  
 Total provisions  317,227   330,876  
 
 Movement in Provisions   
 2018 Annual Leave LSL Restoration On-costs Total
 Opening balance  134,735   129,031   26,544   40,567  330,876 
    Reduction arising from payments  (152,044)  (45,470)  (6,300)  (30,377) (234,191)
    Additional provision provided  168,742   22,400   -   29,398  220,540 
 Closing balance  151,433 105,961  20,244   39,588  317,227 

Provisions are recognised when the company has a present obligation, the future sacrifice of economic benefits is 
probable, and the amount of the provision can be measured reliably.      
The amount recognised as a provision is the best estimate of the consideration required to settle the present 
obligation at the end of the reporting period, taking into account the risks and uncertainties surrounding the 
obligation. Where a provision is measured using the cashflows estimated to settle the present obligation, its 
carrying amount is the present value of those cashflows.    

Employee benefits    
(i) Wages and salaries and annual leave
Liabilities for wages and salaries, including annual leave are all recognised in the provision for employee benefits as 
‘current liabilities’, because VITS LanguageLoop does not have an unconditional right to defer settlement of these 
liabilities. Liabilities for wages and salaries and annual leave are measured at undiscounted value as it is expected 
to be wholly settled within 12 months.  
(ii) Long service leave    
Liability for long service leave (LSL) is recognised in the provision for employee benefits. Unconditional LSL is 
disclosed as a current liability, even when VITS LanguageLoop does not expect to settle the liability within 12 
months because it will not have the unconditional right to defer the settlement of the entitlement should an 
employee take leave within 12 months. 
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3.3.2 Superannuation
Superannuation contributions paid or payable for the reporting period are included as part of employee expenses 
in the comprehensive operating statement. The name and details of the major employee superannuation funds and 
contributions made there to are as follows: 

Contributions made    

Fund No of  No of Contributions Contributions 
 employees employees 2018 2017 
 2018 2017 $ $

  Vic Super 17 19  80,441   72,290 
  Others 36 35  165,131   128,078 
   53 54  245,572   200,368 

There were no contributions outstanding as at 30th June 2018 (2017 nil)

Note: 

3.3.1 Employee benefits in balance sheet (continued)

Notes to the financial statements
FOR THE YEAR ENDED 30 JUNE 2018

The component of this current liability are measured at:
- undiscounted value if it is expected to be wholly settled within 12 months; and
- present value if it is not expected to be wholly settled within 12 months.   
Conditional LSL is disclosed as a non-current liability. There is an unconditional right to defer the settlement of 
the entitlement until the employee has completed the requisite years of service. This non-current LSL liability is 
measured at present value. 
Any gain or loss following revaluation of the present value of non-current LSL liability is recognised as a transaction, 
except to the extent that a gain and loss arises due to changes in discount rates for which it is then recognised as 
an other economic flow.

  2018 2017
  $ $

3.4 Supplies and services  
 Computer expenses   242,278   182,242 
 Communication expenses   130,901   193,378 
 Utilities and property expenses  298,485   213,521 
 Business promotion  90,644   105,259 
 Board management fees   97,638   111,855 
 Other administration expenses  374,123   323,541
 Total supplies and services   1,234,068   1,129,797

Supplies and services include all other significant related expenses that 
associated with provision of services during the financial year. They 
are recognised as an expense in the reporting period in which they are 
incurred.

4 NON FINANCIAL ASSETS
Non financial assets include:
4.1 Prepayment
4.2 Plant, equipment and intangible asset
      4.2.1 Depreciation and amortisation

4.1 Prepayment  
 Prepaid Expenses 41,235   108,876 
 Total prepayment 41,235   108,876  

Prepayments represent payments in advance of receipt of services.
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Note:  2018 2017
  $ $

4.2 Plant, equipment & intangible assets  
 Plant and Equipment  
 Furniture and fittings (at fair value) 32,742   118,881 
 Less: accumulated depreciation (29,799)  (107,129)
  2,943   11,752
 Office equipment (at fair value) 65,639   128,412 
 Less: accumulated depreciation  (45,259)  (105,043)
  20,380   23,369 
 Leasehold improvement 332,779   130,670 
 Less: accumulated depreciation  (34,062)  - 
  298,717   130,670
 Total Plant and Equipment 322,040   165,790 

 Intangible Assets
 Booking system 894,334   869,434 
 Less: accumulated amortisation (746,743)  (541,046)
   147,591   328,388 
 Telecommunication/IVR system  549,919   511,669 
 Less: accumulated amortisation (384,674)  (281,685)
  165,245   229,984
 Infrastructure 137,855   137,855 
 Less: accumulated amortisation (101,712)  (74,136)
   36,143   63,719
 ERP system 234,524   234,524 
 Less: accumulated amortisation (100,646)  (77,198)
   133,879   157,327 
 New Booking System * 331,689   - 
 Less: accumulated amortisation -   - 
   331,689   -  
 Total Intangible Assets 814,547   779,418  
 Total Plant, Equipment & Intangible Assets 1,136,587   945,208 

* VITS LanguageLoop is in the process of implementing a new booking system with an expected to go live in February 2019 

Plant and equipment 
All non-current physical assets are measured initially at cost and subsequently recognised at fair value less 
accumulated depreciation and impairment.  
The fair value of plant and equipment is normally determined by reference to the assets depreciated replacement 
cost. For plant and equipment, existing depreciated historical cost is generally a reasonable proxy for depreciated 
replacement cost because of the short lives of the assets concerned.

Intangible assets
Intangible assets are initially recognised at cost. Subsequently, intangible assets with finite useful lives are carried 
at cost less accumulated amortisation and accumulated impairment losses. Costs incurred subsequent to initial 
acquisition are capitalised when it is expected that additional future economic benefits will flow to the company. 

Notes to the financial statements
FOR THE YEAR ENDED 30 JUNE 2018
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Note: 

4.2.1 Reconciliation of movements in non-financial assets  
  Intangible Furniture  Office Leasehold  Total 
  Asset and Fittings Equipment Improvements
 30 June 2017  
 Balance at 1 July 2015 959,880 23,202 6,813  -  989,896
 Additions  133,395   936   24,128   130,670   289,129 
 Depreciation & amortisation  (313,857)  (12,386)  (7,574)  -   (333,817)
 Balance at 30 June 2017 779,418 11,752 23,368  130,670  945,208
 
 30 June 2018  
 Balance at 1 July 2017  779,418   11,752   23,368   130,670   945,208 
 Additions  394,839   -   10,070   202,109   607,018 
 Disposal -   (3,350)  -   -   (3,350)
 Depreciation & amortisation  (359,710)  (5,459)  (13,059)  (34,062)  (412,290)
 Balance at 30 June 2018 814,547 2,943 20,379  298,717  1,136,587

Depreciation and Amortisation 
All fixed assets(office equipment, furniture and fittings, and intangible assets) that have a limited useful life are 
depreciated or amortised. Depreciation and amortisation are calculated on a straight line basis, at rates that 
allocate the asset’s value, less any estimated residual value, over its estimated useful life.
Estimated useful lives applicable for the years ended 30 June 2018 and 30 June 2017 were as follows:  

Asset class Useful life 2018 Useful life 2017
Office equipment  3-5 years 3-5 years
Furniture and fittings 5 years 5 years
Intangible assets 5-10 years 8-10 years 
Leasehold improvement 8 years -   

VITS LanguageLoop reviews the useful life of all assets annually. During the financial year, VITS LanguageLoop 
reassessed the estimated total useful lives of certain items of fixed assets. The net financial effect of this 
reassessment in the current financial year was not material.
Plant and equipment is held at fair value. When plant and equipment is specialised in use, such that is rarely sold 
other than as part of a going concern, fair value is determined using the depreciated replacement cost method.  
There were no changes in valuation techniques throughout the period to 30 June 2018. 
For all assets measured at fair value, the current use is considered the highest and best use.
The movements in fair value of furniture and fittings and office equipment relates to purchases and depreciation 
for the year. There have been no transfers between levels or revaluations during the period.

5 OTHER ASSETS AND LIABILITIES    

5.1 Receivable
5.2 Investment
5.3 Payable

 5.4 Unearned income   2018 2017
  $ $

5.1 Receivable  
 Trade receivables  2,867,235   2,957,323 
 Less: Provision for doubtful debt  (3,375)  (3,376)
 Accrued revenue  74,627   18,744 
 Total receivable  2,938,486   2,972,692 

Receivables consists predominantly of amounts owing from our debtors in relation to the service we have provided. 
A provision for doubtful receivables is recognised when there is objective evidence that the debts may not be 
collected and bad debts are written off when identified.   
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Note:  2018 2017
  $ $

5.2 Investment   
 Term deposits  -   73,057  
 Total investment -   73,057 

Investments consist of term deposits which are classified as held to maturity.

5.3 Payable   
 Contractual   
 Supplies and services  1,231,697   1,030,292  
 Accrued expenses  594,514   559,803  
   1,826,211   1,590,095  
 Statutory   
 Taxes payable  197,532   501,881  
   197,532   501,881  
 Total current payables  2,023,743   2,091,977  

Payables consist of:
- Contractual payable

Payables consist predominantly of accounts payable and other sundry 
liabilities. Accounts payable represent liabilities for services provided to 
the company prior to the end of the financial year that are unpaid, and 
arise when the company becomes obliged to make future payments in 
respect of the purchase of services.

- Statutory payable
Payable consists of goods and services tax and pay as you go (PAYG) 
payable.

5.4 Unearned income   
 Prepaid LanguageLink 172,187   78,186  
 Total unearned income 172,187   78,186 

Unearned Income is revenue received in advance for services that have not 
been fully provided. 

6 HOW WE FINANCED OUR OPERATIONS
 6.1 Cash flow information and balance
 6.2 Reconciliation of net result for the period to cash flow  
 from operating activities
 6.3 Commitment for expenditures

6.1 Cash flow information and balance   
 Cash at bank 3,662,470   3,268,138  
 Petty cash 250  250 
 Total cash balance 3,662,720   3,268,388  

Cash includes cash on hand, cash at bank and those highly liquid 
investments (with an original maturity of three months or less), which 
are held for the purpose of meeting short term cash commitments rather 
than for investment purposes, and readily convertible to known amounts 
of cash with an insignificant risk of changes in value.
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Note:
6.2 Reconciliation of net result for the period  
 to cash flow from operating activities  

   2018 2017
  $ $
 Net result for the period 717,804   1,118,859 
 Add:   
 Depreciation and Amortisation 412,290   333,817 
 Increase/(Decrease) in provision (13,649)  18,769 
 Increase/(Decrease) in payables 25,766   368,361 
 (Increase)/Decrease in receivables and prepayments 101,847   (134,244)
 Net cash provided by operating activities 1,244,057   1,705,563 

6.3 Commitments for expenditure   
Commitments for future expenditure include operating and capital 
commitments arising from contracts. These commitments are disclosed 
at their nominal value and inclusive of the GST payable. These future 
expenditures cease to be disclosed as commitments once the related 
liabilities are recognised in the balance sheet.
Operating lease commitments
Commitments for minimum lease payments in relation to non-
cancellable operating leases, not recognised as liabilities, are payable as 
follows:

 Within one year 249,996   296,585 
 Later than one year and not longer than 5 years  854,471   1,415,996  
 Total Commitment  1,104,467   1,712,581 

7 RISK, CONTINGENCIES AND VALUATION JUDGEMENTS
7.1 Financial instruments

7.1.1 Interest rate risk
7.1.2 Credit risk
7.1.3 Liquidity risk

7.2 Contingent assets and liabilities
7.3 Fair value determination

7.1  Financial instruments
VITS LanguageLoop principal financial instruments comprise:
- cash assets; 
- term deposit; 
- receivables;  
- payables (excluding statutory payables); and
- borrowings 

Details of the significant accounting policies and methods adopted, including the criteria for recognition, the 
basis of measurement, and the basis on which income and expenses are recognised, with respect to each class of 
financial assets and financial liabilities above are disclosed in Note 1 of the financial statements.

7.1.1  Interest rate risk
Interest rate risk is the risk that the fair value of a financial instrument will fluctuate because of changes in market 
interest rate. Cash flow interest rate risk is the risk that the future cash flows of a financial instrument will fluctuate 
because of changes in market interest rates.
 VITS LanguageLoop does not hold any interest bearing financial instruments that are measured at fair value, and 
therefore has no exposure to fair value interest rate risk.
VITS LanguageLoop has minimal exposure to cash flow interest rate risks through its cash and term deposits that 
have floating interest rates. VITS LanguageLoop manages this risk by mainly undertaking fixed rates or non-interest 
bearing financial instruments with relatively even maturity profiles. 
The carrying amount of financial assets and financial liabilities that are exposed to interest rate risk are set out in 
the following table:   
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Note:
7.1.1  Interest rate risk (continued)  

2018 Weighted average Carrying Fixed  Variable Non Interest   
 effective interest rate Amount Interest  Interest Bearing Total 
 % $ $  $ $ $
Financial Assets      
Cash 0.99  3,662,720   -  2,616,615  1,046,104   3,662,720 
Receivables   2,938,486   -   -   2,938,486   2,938,486 
Investments  -   -   -   -  -  -  
Total financial assets  6,601,205   -  2,616,615  3,984,590  6,601,205 

Financial Liabilities       
Payables*   1,826,211   -   -  1,826,211  1,826,211 
Total financial liabilities   1,826,211   -   -  1,826,211  1,826,211 

* Payables exclude Statutory Payable

2017 Weighted average Carrying Fixed  Variable Non Interest   
 effective interest rate Amount Interest  Interest Bearing Total 
 % $ $  $ $ $
Financial Assets      
Cash 0.70 3,268,388   -  3,268,138  250  3,268,388 
Receivables  2,972,692   -   -  2,972,692  2,972,692 
Investments 4.36  73,057   73,057   -   -  73,057 
Total financial assets  6,314,137  73,057  3,268,138  2,972,942  6,314,137 

Financial Liabilities       
Payables*  1,590,095   -   -  1,590,095  1,590,095 
Total financial liabilities  1,590,095   -   -  1,590,095  1,590,095 

* Payables exclude Statutory Payable
Taking into account past performance, future expectations, economic forecasts, and management’s 
knowledge and experience of the financial markets, we believe the interest rate will remain stable over the 
next 12 months. The only realistic positive or negative movement in interest rate will have a negligible impact 
on the net result.    

7.1.2 Credit risk    

 Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in 
financial loss to VITS LanguageLoop. VITS LanguageLoop has adopted a policy of only dealing with 
creditworthy counterparties and obtaining sufficient collateral where appropriate, as a means of mitigating 
the risk of financial loss from defaults.   
Credit risk arising from receivables is managed on an individual customer basis through a stringent credit 
assessment process. Customers exceeding their capacity and credit limit are placed on a cash on delivery basis.

 VITS LanguageLoop does not have any significant credit risk exposure to any single counterparty or any 
group of counterparties having similar characteristics. The credit risk on liquid funds is limited as funds are 
invested in banks with high credit ratings assigned by international credit-rating agencies. The carrying 
amount of financial assets recorded in the financial statements, net of any allowances for losses, represents 
VITS LanguageLoop’ maximum exposures to credit risk.  

7.1.3 Liquidity risk    
 Liquidity risk is the risk that the company will be unable to meet its financial obligations as and when they 
fall due. VITS LanguageLoop manages its liquidity risk by:    
 a) careful maturity planning of our financial obligations based on forecasts of future cash flows; and  
 b) maintaining an adequate level of uncommitted funds that can be drawn at short notice to meet our short  
     term obligations.   
The carrying and nominal amount of contractual payables is $1,826,210 in 2018 ($1,590,095 in 2017).  
The contractual maturity dates of these payables is less than one year.    
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Note: 
7.2 Contingent assets & contingent liabilities  

 Contingent assets and contingent liabilities are not recognised in the balance sheet, but are disclosed by way 
of a note and, if quantifiable, are measured at nominal value. Contingent assets and liabilities are presented 
inclusive of GST receivable or payable respectively. 

There were no contingent assets and contingent liabilities for VITS LanguageLoop at 30 June 2018 or 30 June 
2017.   

7.3 Fair value determination

 Consistent with AASB 13 Fair Value Measurement, plant and equipment and financial instruments are 
measured at fair value and categorised in the financial statements within the fair value hierarchy, described 
as follows, based on the lowest level input that is significant to the fair value measurement as a whole:  

Level 1 - Quoted (unadjusted) market prices in active markets for identical assets or liabilities

Level 2 - Valuation techniques for which the lowest level input that is significant to the fair value 
measurement is directly or indirectly observable; and

Level 3 - Valuation technique for which the lowest level input that is significant to the fair value 
measurement is unobservable.

The carrying amount of furniture and fitting and office equipment equates to the fair value.  Based on the 
lowest level input that is significant to the fair value of these asset classes, the fair value measurement is 
level 3 because useful life are unobservable.    
The accounting policies set out have been applied in preparing the financial statements for the year ended 
30 June 2018 and the comparative information presented for the year ended 30 June 2017.  

 Management consider that the carrying amount of financial assets and the financial liabilities recorded in 
the financial statements approximates their net fair values. 

Transaction costs are included in the determination of net fair value.   

 The net fair value of all the contractual financial assets and liabilities are the same as the carrying 
amounts. 

8 OTHER DISCLOSURES 

8.1 Other economic flows included in the net result  
   2018 2017

  $ $
 Net gain/(loss) on disposal non-financial assets (3,350)  - 
 Net gain/(loss) on financial instrument (3,951)  (3,561)
 Net gain/(loss) on the revaluation of long service leave liability (351)  6,454 
 Total other economic flows included in net result (7,652)  2,893 

Other economic flows measure the change in volume or value of assets or liabilities that do not result from 
transactions. This includes:

Net gain/(loss) on disposal non-financial assets
Any gain or loss on disposal of plant and equipment that are no longer in used.

Net gain/(loss) on financial instruments
Where the bad debt is written off following a management decision (not by mutual agreement with the debtor), 
the carrying amount of the receivable needs to be reduced, and a bad debt expense for the write-off recognised in 
the result as an other economic flow.

Other gain/(loss) from other economic flows
Any gain or loss from the revaluation of the present value of long service leave liability due to changes in the bond 
interest rate.
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Note:
8.2 Responsible Persons   

In accordance with the Ministerial Directions issued by the Minister for Finance under the Financial Management 
Act 1994, the following disclosures are made regarding responsible persons for the reporting period. 

Names

The persons were responsible persons for the reporting period are as follows:  
Responsible Ministers Hon. Robin Scott MP  1 July 2017 to 30 June 2018 
 Minister for Finance  
 Minister for Multicultural Affairs 
Governing Board of Directors Mr. George Lekakis - Chair  1 July 2017 to 30 June 2018 
 Ms. Miriam Suss - Deputy Chair  1 July 2017 to 30 June 2018 
 Cr. Meng Heang Tak   1 July 2017 to 30 June 2018 
 Ms. Ruth Catherine Owens   1 July 2017 to 30 June 2018 
 Ms. Sabah Khan   1 July 2017 to 30 June 2018 
 Mr. Carlo Carli   1 July 2017 to 30 June 2018  
Accountable Officer Ms. Elizabeth Compton   1 July 2017 to 30 June 2018 
    

8.3 Remuneration of responsible persons  

Remuneration received or receivable by the responsible persons in connection with the management of VITS 
LanguageLoop during the reporting period was in the range:

Salary Band $                                          Number of Persons

   2018 2017 
 0 - 9,999  -   - 
 10,000 - 19,999 5  6 
 20,000 - 29,000 1  1 
 140,000 - 149,999  -   - 
 230,000 - 239,999  -   1 
 290,000 - 299,999 1  -  
 Total number  7   8 

 Total amount  390,877   355,165 
 

8.4 Related Parties   
VITS LanguageLoop is a wholly owned and controlled entity of the State of Victoria.     
Related parties of VITS LanguageLoop, include:     
-  all key management personnel and their close family members and personal business interests (controlled 

entities, joint ventures and entities they have significant influence over);    
-  all cabinet ministers and their close family members; and    
- all departments and public sector entities that are controlled and consolidated into the whole of state 

consolidated financial statements.     

All related party transactions have been entered into on an arm’s length basis.

Key management personnel of VITS LanguageLoop includes the Minister for Finance, the members Board of 
Directors and the Chief Executive Officer. The compensation detailed below excludes the salaries and benefits 
the Minister receives. The Minister’s remuneration and allowances is set by the Parliamentary Salaries and 
Superannuation Act 1968 and is reported within the Department of Parliamentary Services’ Financial Report.
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Note:
8.4 Related Parties (continued)

Compensation of KMPS  2018 2017 
 Short-term employee benefits $355,606 $321,915
 Post-employment benefits $29,084 $28,539
 Other long-term benefits  6,187  $4,712
 Termination benefits  -   - 
 Share based payments  -   - 
 Total Remuneration  $390,877 $355,165 

Transactions and balances with key management personnel and other related parties  
Given the breadth and depth of State government activities, related parties transact with the Victorian public 
sector in a manner consistent with other members of the public e.g. stamp duty and other government fees 
and charges. Further employment of processes within the Victorian public sector occur on terms and conditions 
consistent with the Public Administration Act 2004 and Codes of Conduct and Standards issued by the Victorian 
Public Sector Commission. Procurement processes occur on terms and conditions consistent with the Victorian 
Government Procurement Board requirements.
Outside of normal citizen type transactions with VITS LanguageLoop, there were no related party transactions that 
involved key management personnel, their close family members and their personal business interests. No provision 
has been required, nor any expense recognised, for impairment of receivables from related parties.   

Significant transactions with government-related entities
VITS LanguageLoop provided interpreting and translation service to Victorian Government Departments and 
Agencies which represents approximately just over 50% of our total revenue. All transactions with Victorian 
Government Departments and Agencies were made on normal commercial term and conditions.
During the reporting period, VITS LanguageLoop has paid dividend to the Department of Treasury and Finance for 
total $319,112 (2017: $762,255.) 

8.5 Remuneration of auditors
   2018 2017
   $ $
 Victorian Auditor-General’s Office
 Audit of the financial statements 22,400  21,900 

8.6 Subsequent events  
 As VITS LanguageLoop is owned by government, it is required to pay a dividend in accordance with a determination 
by the Treasurer of Victoria (Treasurer) under the State Owned Enterprises Act 1992. An obligation to pay a dividend 
only arises after a formal determination is made by the Treasurer following consultation between the Board, the 
relevant portfolio Minister and the Treasurer. As this process had not been finalised as at 30 June 2018, no liability is 
recognised on the Balance Sheet. 

8.7 Standards issued that are not yet effective

Standard/Interpretation Summary Applicable for annual 
reporting periods 
beginning on

Impact on public sector entity financial 
statements

AASB15 Revenue from 
Contracts with Customers

The core principle of AASB 15 
requires an entity to recognise 
revenue when the entity satisfies 
a performance obligation by 
transferring a promised good or 
service to a customer.

1 January 2018 The changes in revenue recognition requirements in AASB 
A5 may result in changes to the timing and amount of 
revenue recorded in the financial statements. The Standard 
will also require additional disclosures on service revenue 
and contract modifications.

AASB 16 Leases The key changes introduced by 
AASB 16 include the recognition 
of most operating leases (which 
are currently not recognised) on 
balance sheet.

1 January 2019 The assessment has indicated that as most operating leases 
will come on balance sheet, recognition of the right-of-use 
assets and lease liabilities will cause net debt to increase.
Rather than expensing the lease payments, depreciation 
of right-of-use assets and interest on lease liabilities will be 
recognised in the income statement with marginal impact 
on the operating surplus.
No change for lessors.
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Independent Auditor’s Report 
To the Board Members of VITS LanguageLoop 

Opinion I have audited the financial report of VITS LanguageLoop which comprises the: 

• balance sheet as at 30 June 2018 
• comprehensive operating statement for the year then ended 
• statement of changes in equity for the year then ended 
• cash flow statement for the year then ended 
• notes to the financial statements, including significant accounting policies 
• Statement by Directors and Management. 

In my opinion the financial report presents fairly, in all material respects, the financial 
position of VITS LanguageLoop as at 30 June 2018 and its financial performance and cash 
flows for the year then ended in accordance with the financial reporting requirements of 
the Financial Management Act 1994 and applicable Australian Accounting Standards.   

Basis for 
opinion 

I have conducted my audit in accordance with the Audit Act 1994 which incorporates the 
Australian Auditing Standards. I further describe my responsibilities under that Act and 
those standards in the Auditor’s responsibilities for the audit of the financial report section 
of my report.  

My independence is established by the Constitution Act 1975. My staff and I are 
independent of VITS LanguageLoop in accordance with the ethical requirements of the 
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for 
Professional Accountants (the Code) that are relevant to my audit of the financial report in 
Victoria. My staff and I have also fulfilled our other ethical responsibilities in accordance 
with the Code. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a 
basis for my opinion. 

Board 
members’ 
responsibilities 
for the 
financial 
report 

The Board members are responsible for the preparation and fair presentation of the 
financial report in accordance with Australian Accounting Standards and the Financial 
Management Act 1994, and for such internal control as the Board members determine is 
necessary to enable the preparation and fair presentation of a financial report that is free 
from material misstatement, whether due to fraud or error. 

In preparing the financial report, the Board members are responsible for assessing VITS 
LanguageLoop’s ability to continue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern basis of accounting unless it is 
inappropriate to do so. 
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Auditor’s 
responsibilities 
for the audit 
of the financial 
report 

As required by the Audit Act 1994, my responsibility is to express an opinion on the financial 
report based on the audit. My objectives for the audit are to obtain reasonable assurance 
about whether the financial report as a whole is free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of the financial report.  

As part of an audit in accordance with the Australian Auditing Standards, I exercise 
professional judgement and maintain professional scepticism throughout the audit. I also:  

• identify and assess the risks of material misstatement of the financial report, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, 
and obtain audit evidence that is sufficient and appropriate to provide a basis for my 
opinion. The risk of not detecting a material misstatement resulting from fraud is 
higher than for one resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of internal control. 

• obtain an understanding of internal control relevant to the audit in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of VITS LanguageLoop's internal 
control. 

• evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the Board members. 

• conclude on the appropriateness of the Board members’ use of the going concern 
basis of accounting and, based on the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that may cast significant doubt on 
VITS LanguageLoop’s ability to continue as a going concern. If I conclude that a 
material uncertainty exists, I am required to draw attention in my auditor’s report to 
the related disclosures in the financial report or, if such disclosures are inadequate, 
to modify my opinion. My conclusions are based on the audit evidence obtained up 
to the date of my auditor’s report. However, future events or conditions may cause 
VITS LanguageLoop to cease to continue as a going concern.  

• evaluate the overall presentation, structure and content of the financial report, 
including the disclosures, and whether the financial report represents the underlying 
transactions and events in a manner that achieves fair presentation.  

I communicate with the Board members regarding, among other matters, the planned 
scope and timing of the audit and significant audit findings, including any significant 
deficiencies in internal control that I identify during my audit. 

 
 
 

 
 

MELBOURNE 
27 August 2018 

Timothy Maxfield 
as delegate for the Auditor-General of Victoria 

 



Our locations

Level 16, 607 Bourke Street 
Melbourne VIC 3000 (Head Office)
Phone: 03 9280 1941

Reserve Bank Building  
Level 6, 111 Macquarie Street
Hobart TAS 7000
Phone: 03 9280 1941

Level 28, AMP Tower  
140 St Georges Terrace
Perth WA 6000
Phone: 08 6246 4700

Santos Place, 32 Turbot St
Brisbane QLD 4000
Phone: 07 3082 1400

info@languageloop.com.au

languageloop.com.au


