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A great experience in any language. 
We provide organisations with the 

language skills and technology 

they need to be fluent in the 

most important language of all – 

great experience. 

Technology to connect anywhere.  
We open the door to possibilities with 

advanced technology that helps you 

form stronger connections anywhere, 

in any language. 

Focus that comes with experience.  
Our focus on the ESL market has 

been honed over years. That means 

we bring a true understanding of 

the needs of your customers to every 

engagement. 

Trust that builds loyalty.  
A shared language builds trust. We’re 

proud to be the partner enterprise 

and government clients choose to 

help them turn language into loyalty.
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Who we are Key highlights 2018–19 

As a Government Business Enterprise 

we were created with a mission to 

ensure access and equity to services 

for all.

Throughout 2018-2019 we focused on 

expanding our services to the commercial 

sector and our core markets in Tasmania, 

Victoria and Queensland. 

Our network of over 3000 interpreters, 

speaking 180+ languages, gives people 

a voice to enable them to take part in 

society, and to live life without limits.

With a full suite of telephone, onsite and 

video interpreting and translating solutions, 

we connect people when it matters, 

anytime, anywhere, any channel.

The ability to communicate in a new 

language opens the door to a new world. 

A world where words do not divide, and 

where choice of channel is no barrier. We 

believe that helping organisations connect 

with customers anywhere, in any language 

leads to greater understanding, better 

experiences, and more opportunities. 

Turning words into possibilities. That’s 

LanguageLoop. 

Mission

To connect non-English speakers and 

organisations through language, to live life 

without limits via services they can trust.

To provide leadership for our sector and 

contribute to the development of our 

industry by working with stakeholders, 

decision makers, Australian business 

leaders – and by setting practice standards.

Vision
To give people a voice, so they can not only 

participate in society, but thrive.

 
 

Six new languages  

Interpreted in 18/19

6

Total revenue 

2018 / 2019

$27.2 M

Non-English speakers 

assisted

500,000 

Growing  

National presence

Onsite interpreting 

requests 

210,000+

485
New clients

Registered language  

professionals

3000+

Words translated

16 % Growth in 

translations 

New NAATI Accredited 

language professionals

384

5.5M+

Growth in telephone 

Interpreting requests 

23%

180+
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Values
 – Adventurous, creative,  

and open-minded

 – Innovate by being bold  

and imaginative

 – Open and honest relationships 

through communication

 – Support each other and deliver 

quality services that excites  

our customers

 – Reward and recognise  

achievement

 – Celebrate difference
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Chair’s  
Report

CEO’s  
Report

It has been a privilege to continue 
overseeing LanguageLoop and watch 
the ongoing growth and expansion of 
this wonderful organisation.

We connect people with the organisations 

that serve them.  As a Board we are aligned 

in our passion for language services and a 

company based on access and equity to 

ensure people can live life without limits or 

barriers. 

Over the past 12 months the Board has 

approved significant investment in our IT 

infrastructure and the latest technology 

in AI and machine learning to ensure we 

are meeting the needs of our customers 

- both now and into the future.  When we 

look at the mega-trends that will drive 

the economy into the future it is our role 

to ensure LanguageLoop is positioned to 

leverage and exploit these.

This means a school in regional Australia 

can access an interpreter for parent- 

teacher meetings via our on-demand video 

interpreting app VideoLoop.  Or it might 

mean a newly arrived migrant can walk 

into a bank and at the touch of a button 

have an interpreter on hand to assist in 

a loan application.  It means via our 24/7 

on-demand telephone interpreting service 

a non-English speaker can access anything, 

from settlement and housing services to 

accessing a medical professional when 

their child is sick.  Across our vast country 

and multicultural communities we can all 

have the freedom to access any service, at 

any time, to feel valued and respected as 

members of the community. 

In our 40th year a particular highlight 

was the support of 4 major projects 

via our $150,000 Innovation Fund.  We 

are the only language services provider 

to invest back into the sector to see its 

ongoing development.  We invested in 

4 major projects with RMIT (2 projects), 

Monash University and the University of 

Queensland.  The research undertaken 

across these institutions will improve 

how we deliver language services in 

courts, improve outcomes in telephone 

interpreting and improve the preparedness 

of our interpreters working in the most 

challenging of situations.  This particular 

project will see us develop a virtual reality 

training program, putting our interpreters in 

the thick of a challenging police interview, a 

family violence mediation or a life changing 

medical appointment. Again we are the 

only language services provider to plough 

money back into the ongoing improvement 

of the sector. 

Finally I would like to thank our new Minister 

for Multicultural Affairs, the Hon Richard 

Wynne who has already shown his great 

support for our service and the Treasurer 

Tim Pallas.  None of this would be possible 

without the guidance and expertise of my 

fellow Board members.   I would also like 

to thank our CEO Elizabeth Compton who 

in three years has turned the organisation 

around to deliver a 50% increase in revenue 

which in turn means more and more 

people are benefiting from our services 

to life live without limits and reach their 

full potential. 

With 21% of Australians speaking a 
language other than English and 28.5% 
of our population born overseas, our 
work connecting people is more critical 
than ever.  A shared language builds 
trust. We provide organisations with the 
language skills and technology to bring 
a true understanding of the needs of 
customers to every engagement.

The year has been marked with continued 

growth as our strategy to expand 

nationally, together with our service 

offering leveraging the latest technology, 

has continued to pay off.  This saw us 

significantly ramp up our services in 

Queensland where we were a successful 

tenderer for the whole of Queensland 

Government contract.  We are now 

delivering our leading services in courts, 

hospitals and other institutions across the 

state. 

We also saw continued growth in Victoria, 

especially in onsite services.  We reached 

an Australian first milestone with the most 

completed interpreting calls using our 

on-demand mobile video interpreting app 

VideoLoop.  Further VideoLoop was used 

for the first time in the Federal election 

to provide Auslan (sign-language) on-

demand interpreting services for Australian 

voters in pre-polling voting stations across 

the country.  We worked closely with the 

Australian Electoral Commission to deliver 

this world first service to make it the most 

accessible election ever. 

In addition to delivering services for some 

of the largest government departments 

across schools, courts, hospitals, police 

and other areas, we also service the 

commercial sector. Business is realising the 

limitless opportunity language connection 

brings.  This saw us win the tender to deliver 

language services for one of Australia’s 

largest insurers, a big four bank, in addition 

to our long standing work in the Utilities 

and Telco sectors. 

These achievements saw us deliver our 

best results ever with $27.2M in revenue 

which was significant growth on last year.  

Most of this growth was from our laser 

sharp strategy to enter new markets and 

focus on strategic business development 

activities which ultimately means more and 

more non-English speakers are accessing 

language services so they can fully 

participate in society. 

We have cemented ourselves as the 

leading language services provider –with 

the most innovative offerings allowing us 

to deliver across any channel, anytime, in 

any language.  

I would like to thank our Chair, George 

Lekakis AO, for more than just his ongoing 

support, but for his deep understanding 

and commitment to the future of language 

services.  I couldn’t deliver these results 

without a talented Management Team 

who have been key partners in driving 

through the changes that have allowed 

us to deliver new services and capture new 

markets and clients.  Thank you also to 

the wonderful staff at LanguageLoop HQ 

who work every day to ensure non-English 

speakers and our clients receive the highest 

level of customer service. 

Finally, our service would not be possible 

without the thousands of language 

professionals speaking 180+ languages who 

so diligently undertake their role to give 

people a voice. 

Elizabeth Compton 
Chief Executive Officer 

–––

George Lekakis AO 
Chair 

–––
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10.5% increase in  

people with low English 

proficiency over 10 years*

Onsite  
interpreting

We are well versed with providing high 
level language services that meet 
compliance obligations and regulations 
of government agencies, schools and 
healthcare providers when offering 
professional interpreter services. With 
an ever growing Australian migrant 
community, the need for reliable onsite 
interpreting services are as critical as ever.  
We have seen continued growth in onsite 
interpreting and this approach is still a 
vital component of our service delivery. 

Our network of over 3000 professional 
interpreters/linguists, speaking 180+ 
languages, seamlessly deliver these  
services throughout our vast country. 

*Taken from identitycomms.com.au/2017/06/top-10-languages-spoken-in-australia-2016-census
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Overview  
of services

With our population continuing to grow 
we are working with businesses to ensure 
they can deliver a great experience in any 
language. We deliver the technology so 
business can connect anywhere, anytime 
in any language. Working with us, business 
can deliver huge benefits to their 
multicultural customers with 
reduced time to service, improved 
customer satisfaction, accessibility and 
the ability to provide an omni-channel 
experience with improved understanding, 
while also meeting compliance obligations.

Our full suite of high-quality onsite, 
telephone, video interpreting, digital  
delivery and translating services provide 
tailor-made solutions that allow our clients 
to connect with their customers anywhere, 
in any language via any channel delivering a 
seamless omni-channel experience. 

We are intent on bringing 

you the right balance of 

language skills, technology, 

and processes for a solution 

that is perfectly shaped to 

allow you to connect with 

your customers anywhere, 

in any language.

Onsite interpreting 
Top 10 Languages (%)

LANGUAGELOOP
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Strong growth for 
telephone interpreting

Telephone 

Interpreting showed 

strong growth for 

a third consecutive 

year, with a 23% 

increase in service 

requests compared 

to the previous year.

With our state-of-the-art, 24 x7 on-demand 

automated Enterprise telephone interpreting 

system we handle in excess of 200,00 calls per year 

- seamlessly connecting business and customers in 

under 30 seconds across 180+ languages.

Demonstrating our ability to scale to meet fluxuating 

usage we delivered telephone interpreting support 

during the recent Federal election that saw our service 

scale seamlessly to meet this peak in demand. 

We serviced 6 new languages for the first time 

during 2018-19:

Chin (Zo) | Syriac | Anuak | Chichewa | Fuliiru | Sango

Our long standing partnership with the 

Australian Electoral Commission (AEC) 

reached a new highlight during the 

2019 Federal Election with the delivery 

of on-demand Auslan (Australian sign 

language) services via VideoLoop. 

For the first time ever, deaf or hard-

of-hearing Australians were able to 

take advantage of the latest digital 

innovation using our interpreting app 

VideoLoop, connecting users to an 

accredited Auslan interpreter and 

providing much needed assistance 

during the enrolment 

and voting process.

We also delivered 

multilingual telephone 

information lines that could be 

accessed 24/7 with the ability to 

speak to an interpreter in up to 180 

languages, providing support to the 21% 

of Australians who speak a language 

other than English to participate in our 

democratic process. 

Australian Electoral 
Commission Collaboration

MANDARIN

ARABIC

VIETNAMESE
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Telephone interpreting 
Top 10 languages (%) 

23% Growth  
In Telephone Interpreting

Languages Serviced  
For The First Time
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5.5 million words  

translated

Translation &   
multimedia services

Translation requests increased by 16% on  

the previous year, along with a 5% increase  

in the total number of words translated.

As our multicultural communities continue 

to grow, both governments and business 

are realizing the importance of ensuring 

that information is broadly available for the 

communities they serve.

LanguageLoop works with government 

agencies and businesses to translate key 

information into over 180 languages. This 

content is across written collateral, website 

content, multimedia, social media and 

other mediums. It ensures everyone can be 

in the loop.

In 2019 we implemented our new 

Translation Management System which 

leverages artificial intelligence and machine 

learning to deliver increased efficiencies 

and cost savings to our clients. 

We translated over 5.5 millions words 

across 3,200 projects, reflecting the on-

going demand for our translation services.

We saw a continued trend towards 

business and government using 

multimedia to engage with multicultural 

audiences, in particular through videos 

(subtitle translations).

SIMPLIFIED CHINESE

VIETNAMESE

ARABIC

GREEK

ITALIAN

PERSIAN

TRADITIONAL CHINESE

TURKISH

DARI

PUNJABI

 0  6  9  12  15%  18 24 21 3

Translations 
Top 10 Languages (%)

Video 
interpreting 
services

VideoLoop, our  

on-demand video  

interpreting app,  

provides access to  

interpreters 24/7 at  

the touch of a button.

As successful commercial adopters of 

technological innovations including video 

interpreting and chat bots, we open 

the door to possibilities with advanced 

technology. This helps you form stronger 

customer connections anywhere, in any 

language. We open the door to possibilities 

with advanced technology - seamlessly 

connecting businesses with the over 

5,000,000 non-English speakers in 

Australia, every year. 

Sharing a language builds trust and with 

trust comes loyalty. That’s why leading 

businesses and government bodies 

choose to partner with us and our leading 

technology such as VideoLoop.
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Australian National Asthma Council 
This year we completed the translation of a 

handbook produced by the Australian National 

Asthma Council on how to manage asthma 

in 4 languages. The handbook is one of the 

National Asthma Council’s key resources for 

people with asthma and it’s the first time it 

has been produced in languages other than 

English. Completion of this piece of work for 

an important national provider also helps to 

bolster LanguageLoop as a leading provider of 

translation services on a national scale.

e-Safety Commissioner 
We were also the preferred supplier to the 

Office of the eSafety Commissioner to provide 

ongoing translations of tip sheets across 

various topics of digital literacy for older CALD 

Australians into 8 languages. 

Department of Education  
We completed the translation of a very large 

project for the International Skills Training 

division of the Department of Education. 

Managing the translation of over 120,000 words 

of course material designed and developed 

for the offshore international student market 

in Vietnam. LanguageLoop won this contract 

through a competitive tender.  

Business connecting in 
any language

Highlights

Region’s largest insurer 
Another major new client we secured via 

a competitive tender process – was one of 

Australia’s largest insurers, with brands in 

Australia, New Zealand and Asia. They were 

looking for a partner to implement a holistic 

approach to engagement at all levels with their 

multicultural customer base both in Australia 

and internationally.  We are working with them 

to review all their channels of engagement from 

translation of their brand websites, multilingual 

resources and in-branch signage, telephone 

interpreting in their contact centre and digital 

delivery of multilingual services.    

Fair Work  
A further project delivered was the translation 

and recordings of scripts for the Fair Work 

Ombudsman into two additional languages, 

which will be used for animated videos dealing 

with employee rights in Australia and employer 

responsibilities. This brings the total number of 

languages for this project to 18 across 2 years, 

with further languages planned, and highlights 

the growth of multimedia as a more effective 

tool to effectively engage with non-English 

speakers on complex legal matters. 

 

 I want to say a big thank you to 
you and the team for your patience 
and efforts in working on the ESL 
Resources for translation. You were 
always quick to act, attentive, always 
sought clarity when needed and 
collaborated with all parties involved. 

 As this is a new journey for us, times 
have been tough but nothing has 
ever been too hard for you and 
the team, and I want to share my 
appreciation... thank you

  

Again demonstrating our expertise in the digital 
technology space we delivered over 20,000 words 
of content in 8 languages for a Maternal Child 
and Health app developed by the Department of 
Education and Training. The app contains age-specific 
information for new parents and is a crucial resource 
for migrant families from countries without developed 
maternal and child health services.  
 
The app is available on both the App Store and Play 
Store and users can toggle between languages 
according to preference. Languages provided were: 
Arabic, Dari, Khmer, Simplified  
Chinese, Persian, Punjabi, Spanish, Vietnamese.

LANGUAGELOOP
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Global top 100

The Nimdzi Insights 100 is the definitive 
annual analysis of the language 
services industry. In 2019, it recognised 
LanguageLoop as the leading interpreting 
and translations service provider for 
enterprise and government in Australia, 
and we were ranked as the 72nd largest 
LSP in the world.

In 2019, The Common Sense Advisory 
(CSA) recognised Languageloop as 
one of the top 100 largest Language 
Service Providers (LSPs) in the world. 
LanguageLoop was the only Australian 
provider that made it into the top  
100, ranking at number 57 of 100  
largest LSPs in the world.

We reinvest heavily in the language 

services sector. This goes back into 

funding scholarships and other language 

programs, and we reinvest directly via our:

 – Sponsorship o f the Ethnic Communities 

Councils of Victoria (ECCV) 

annual conference

 – Sponsorship of the ECCV Walter 

Lippmann Memorial Oration keynote 

speaker Gillian Triggs

 – $150,000 Industry Innovation Fund 

supporting innovative new research into 

language services 

Part of our role as a leader is to 

grow community perceptions and 

drive initiatives that help even more 

uptake and innovation in our sector. 

Our LanguageLoop Research and 

Innovation Grants Program is part of our 

ongoing effort – with funds provided to 

professional development and cutting-

edge research to redefine what’s possible 

for our industry.

The Research and Innovation Grants 

Program aims to:

 – Identify and adopt new practices 

that benefit the Australian language 

services industry; 

 – Identify and adopt new training or skills 

development initiatives and human 

resource practices that benefit Australia’s 

language services industry; 

 – Identify emerging industry trends 

that may be incorporated into future 

strategic planning.

Submissions for 2019’s Grants Program 

were so strong that we increased the 

funding pool from $50k to $150k, to be 

shared across four projects.

This year our Grant Award winners were:

Monash University – to develop a 

contextualised, immersive and interactive 

Virtual Reality training program for 

interpreters

RMIT – to research the benefits of 

simultaneous interpreting in courts 

and tribunals

RMIT – to research the benefits of 

a mentoring program in courts 

for interpreters from new and 

emerging languages 

The University of Queensland(UQ) 

– to research the quality of telephone 

interpreting and develop best practice 

guidelines for interpreters and 

professionals using this service. 

Our innovation winner from last year 

was Monash University who we funded 

to undertake research into interpreting 

in mental health settings and to develop 

best practice guidelines for professionals 

and interpreters working in these very 

challenging settings.  From the research 

a course was exclusively designed for 

LanguageLoop interpreters working in 

mental health. This year our first group 

of leading interpreters successfully 

completed the specialist course, enabling 

them to achieve better mental health 

outcomes for the most vulnerable. 

Leading by investing in 
the sector

We were created 

with a mission to 

ensure access and 

equity to services for 

all. We continue to 

invest heavily in the 

sector to ensure the 

ongoing sustainability 

and advancement 

of language 

professionals.

Research 
& Innovation
Research 
& Innovation

Grants Program

LANGUAGELOOP
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Adding to our 3000-strong contractor workforce, 

485 new language professionals were recruited, 

and of these, 95 different languages were spoken 

by the group, representing an increase of nearly 

13.9%.

The strong growth in recruitment was primarily 

achieved through efforts to expand our national 

presence into Queensland, Western Australia and 

Tasmania, as well as new Victorian clients. 

Ongoing engagement with major language 

education providers including RMIT and Monash 

University continued, alongside relationships with 

community based organisations to also provide 

another avenue for recruitment.

The % increase  
in new language 
professionals

14%

Our continued efforts in 

recruitment delivered  

strong growth with 14% 

more language professionals 

joining us compared to  

the previous year.

Breaking down barriers

efforts in 

ivered 

with14%%

Our CEO Elizabeth Compton featured in the 
September 2018 issue of the CEO Magazine. 

In the feature article, Elizabeth talked about 
the critical role LanguageLoop plays in giving 
a voice to our multicultural communities in 
settings such as schools, courts and hospitals. 

She also spoke about our growing portfolio 
of work to help business improve their service 
delivery to non-English speaking customers 
via our leading technology such as VideoLoop 
and our automated enterprise contact-centre 
telephone interpreting solution.

LANGUAGELOOP
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Leading diversity  
in our people

Australia is among the most culturally diverse  

countries in the world, with the last Census results  

revealing that 26% of Australians are born overseas. 

GM 

Relationships

& Growth

Czarina
Howell

Customer

Service 

Manager

Nitin Padman

Translations

Manager

Claire Mullins

IT  Manager

Selvakumar
Arulraj

Finance

Manager

Marcellina
Wijaya

Head of

Strategic  Progects 

Frans Moens

LanguageLoop
Board of
Directors

CEO

Elizabeth
Compton

Our leadership team works each day to 

make our goals a reality – with more people, 

businesses and organisations connecting 

through language when it matters.

The “Loop All Stars”  
Our inaugural Basketball team 
competed in the Australian Corporate 
Games in November 2018. It was a 
great exercise in building team culture, 
working towards a common goal.

Between our 38 head office staff, an 

impressive 15 languages are spoken. Our 

passionate people are true supporters of 

cultural diversity and local community, with 

employee fundraising generating valuable 

funds during the year for a range of charities 

and causes. 

At the close of 30 June 2019, the total 

number of full time equivalent staff working 

for LanguageLoop was 25 people.

Leadership Team 
We are proud to be leading the way in 

representing cultural diversity through our 

head office staff including at a senior level, 

with our leadership team representing 

five cultures; Irish, Filipino, Indian, Dutch 

and Indonesian.

With mounting evidence that more diverse 

organisations make for better decision-

making and achieve better performance, 

including research by McKinsey & Company 

showing that ethnically diverse Executive 

teams are 33% more likely to out-perform 

their peers on profitability, we are poised 

to continue our strong growth trajectory 

through inclusive, dynamic leadership.

.

Our Board, Leadership 
team and staff reflect 
the truly multicultural 

nation that we are.

Staff Numbers 2018-2019

FT PT C T

Female 17 4 4 25

Male 8 2 3 13

Total 25 6 7 38

Full Time  /  Part Time  /  Casual  /  Total

Head office staff reflect the community we serve, speaking 15 

languages collectively:  Hindi  /  Punjabi  /  Tamil  /  Indonesian  /  Greek 

/   Spanish  /  Dutch  /  Mandarin  /  Tagalog   /  Gujarati  /  Malayalam  /  

Marathi  /  Kannada  /  Vietnamese  /  Arabic

Customer Experience. We were excited to 
be a Major Event Partner at Australia’s largest 
Customer Experience Management conference. 
We continue to work with some of Australia’s 
largest organisations to deliver outstanding 
customer experiences – in any language.
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Proud to belong 

LanguageLoop is led by five 

independent Board members, who are 

appointed by the government, and 

are required to meet dual reporting 

commitments to the Minister for 

Multicultural Affairs and the Treasurer.  

Our Board of Directors is supported 

through two committees, including 

the Risk Management and Audit 

Committee, and Human Resources 

Remuneration Committee. 

These committees oversee: 
 – Strategic and operational planning

 – Risk management and compliance

 – Financial management and reporting

 – CEO performance

Good governance

*Period of service: July 2018 to October 2018

Board Committee Meeting Attendance

Name
Board eligible  

to attend Attended
HR eligible  
to attend Attended

Audit & risk  
eligible to attend Attended

George Lekakis 10 9 2 2 0 0

Meng Heang Tak* 4 2 2 1 0 0

Miriam Suss 10 9 2 2 0 0

Sabah Khan 10 8 0 0 3 3

Carlo Carli 10 8 0 0 3 2

Ruth Owen 10 7 0 0 3 3

We are committed 
to delivering great 
value to our customers 
and stakeholders, 
through best practice 
governance principles.

We were once again proud to be a 
sponsor of Cultural Diversity Week 
in 2019, presented by the Victorian 
Multicultural Commission with support 
from the Victorian Government.

In its 17th year, Cultural Diversity 
Week ‘Proud to belong – Your 
Generation  Your Stories’ celebrated 
the everyday diversity of Victorians 
and reflected   on what gives us all a 
sense of belonging in  our multicultural 
community.

The Commission sees the power of  
humanity every day – even in the most  
simple of encounters where people 
from different cultures come together 
and connect through common values 
and experiences.
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Appointed as Chair of the Board in May 2015, 

George brings more than three decades of 

experience at the highest levels of multicultural 

affairs and organisations – which in 2010 

led to his award as the Officer of the Order 

of Australia for distinguished service to the 

community through leadership roles in 

multicultural organisations.

He previously stood as the longest serving 

Chairperson of the Victorian Multicultural 

Commission from 2001 to 2011 – where he led 

major initiatives including the development 

of the Victorian Multicultural Act 2004, 

Community Grants program, the Cultural 

Precincts and Community Infrastructure 

Enhancement Fund, Diversity Week, 

Interfaith initiatives, Refugee Communities 

Support Program and Interpreting and 

Translation policy initiatives program in 

Victoria, among others.

Other roles included Chairperson of the 

Ethnic Communities’ Council of Victoria, 

and service on many government and 

community-based Boards and committees, 

including time as a member of the Social 

Security Appeals Tribunal.

With formal qualifications in social work 

and nursing, George’s career has since 

spanned all aspects of organisational 

governance, policy development, program 

administration and service delivery.

Serving on the Board first in 2012 and 

then returning in April 2016, Miriam has an 

accomplished career in health, community 

and multicultural sectors. Recognised in 

2013 with a Medal of the Order of Australia 

for Service to the Jewish Community, 

Miriam has held positions as the Director of 

Social Work and Community Development 

Services at Jewish Care, headed up the 

Jewish Community Council of Victoria 

and the Ethnic Communities’ Council of 

Victoria, and was the General Manager 

of Development, Communications and 

Marketing at Jewish Care.

Miriam is currently a Board member 

of Alfred Health. A social worker by 

profession, she has a strong commitment 

to social justice and access and equity to 

opportunities for all Australians. Miriam 

speaks five languages and strongly believes 

in the need for excellent language services 

in our community having immigrated to 

Australia with her family at two-years- old.

Carlo was member of the Victoria 

Parliament for more than 16 years, and 

brings a depth of experience to the 

complexity of government and pursuing 

changes to public policy. He is currently 

Chair of the Legislative Leadership and 

Governance Group at Deakin University 

(Victoria) – an organisation that provides 

training and parliamentary strengthening 

programs for overseas parliaments.

Carlo is also Chair of community health 

service Merri Health in Melbourne’s 

north, and works as a consultant and 

lecturer at Victoria University. In recent 

years he worked on governance and 

capacity building in the Pacific region 

and in Uganda, and also with Aboriginal-

managed health organisations. Carlo 

speaks Veneto, Italian, Spanish and French, 

and is an advocate for access and equity, 

multiculturalism, and broader human rights 

issues in the community and within the 

political process. 

Sabah has over 15 years of experience in 

commercial and corporate law, including 

her current role as Legal Counsel for 

contingent workforce specialist Entity 

Solutions, which is positioned in AUSNZ 

and APAC regions. As part of the senior 

management team, Sabah helps lead 

decision-making by providing strategic and 

expert legal advice on all areas of business 

activity, including risk management.

Previously, she was Legal Counsel for one 

of Australia’s largest franchise networks, 

Jim’s Group. She provided legal advice 

on the contractual and commercial 

management of the Group’s franchisees, 

and delivered improvements relating to 

legal and business procedures, compliance 

and documentation. Committed to social 

inclusion, Sabah has volunteered at the 

Women’s Legal Centre, providing free legal 

advice and representation to women in 

Victoria. She is fluent in Hindi and Urdu.

 

From a career in legal and accounting 

sectors in mostly management and finance 

roles, Ruth moved to Chief Financial 

Officer in the not-for-profit sector, which 

further ignited her passion to advocate 

for those facing disadvantage. She has 

served on boards and committees for 

VMA Ltd, The Council for Homeless 

People, Mind Australia, International 

Women’s Development Agency, Victorian 

Asthma Foundation, Cerno Ltd, Dianella 

Community Health Centre, Dental Health 

Services Victoria, City of Yarra and the Royal 

Australian College of General Practitioners. 

She chaired Finance and Audit and Risk 

Committees in her various Board roles.

Ruth has worked to support refugees and 

women through the Brotherhood of St 

Laurence’s Ecumenical Migration Centre 

program, and more recently with The 

Social Studio in Collingwood. Ruth has 

mentored both newly arrived residents 

and professional women looking at 

advance careers.

George Lekakis AO 

Chairperson 
–––

Miriam Suss OAM 

Deputy Chairperson 
–––

Carlo Carli 
–––

Sabah Khan 
–––

Ruth Owens  BBUS, MBA, FCPA, FAICD 

–––

Board of Directors
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Acholi Ugand (Northern)

Afar Eritrea

Ethiopia

Afrikaans South Africa

Akan Ghana

Albanian Albania

Amharic Ethiopia

Arabic Algeria

Egypt

Jordan

Kuwait

Lebanon

Morocco

Palestine

Saudi Arabia

Syria

Tunisia

Yemen

Armenian Armenia

Assyrian Iraq

Syria

Auslan Australia

Azerbaijani / Azerbaijan

Bari Sudan (South)

Byelorussian Belarus

Bengali Bangladesh

Bislama Vanuatu

Kurdish Kurdistan (Iraq)

Syria

Turkey

Laotian Laos

Latvian/Lettish Latvia

Liberian English Liberia

Lingala Congo

Lithuanian Lithuania

Luganda Uganda

Macedonian Macedonia

Madingo Gambia

Malay Brunei

Malaysia

Malayalam India

Maltese Malta

Mandarin China

Singapore

Taiwan

Marathi India

Maori Cook Islands

New Zealand

Mende Sierra Leone

Mongolian China

Mongolia

Nauruan Nauru

Nepali Nepal

Norwegian Norway

Bosnian Bosnia

Bulgaria Bulgaria

Burmese Myanmar

Cambodian/ Cambodia

Cantonese China

Hong Kong

Macau

Catalan Spain

Cebuano Philippines

Chad Sudan

Chaldean Iraq

Chin Myanmar

Chinese China

Creole Seychelles/Oceania

Croatian Croatia

Czech Czech Republic

Danish Denmark

Dari Afghanistan

Dinka Sudan

Dutch Belgium

Holland

Suriname

Dzongkha Bhutan

Estonian Estonia

Ewe Ghana

Fanti Ghana

Fiji Hindi Fiji

Nuer Sudan

Oromo Eritrea

Ethiopia

Pashto Afghanistan

Pakistan

Persian/Farsi Iran

Pidgin Papua New Guinea

Polish Poland

Portuguese Brazil

Macau

Portugal

Punjabi India

Pakistan

Rohingya Myanmar

Romanian Romania

Moldova

Russian Estonia

Russia

Saho Eritrea

Ethiopia

Samoan Samoa

Serbian Montenegro

Serbia

Shanghainese China

Sinhalese Sri Lanka

Slovak Slovakia

Slovene Slovenia

Filipino/ Philippines

Finnish Finland

Flemish Belgium

French Algeria

Belgium

Canada

France

French Guiana

Haiti

Madagascar

Mali

New Caledonia

Niger

Senegal

Switzerland

Vanuatu

Fujian China/Fujian Province

Fuzhou China

German Austria

Germany

Switzerland

Greek Greece

Cyprus

Gujarati India

Pakistan

Hakka China

Hararic Ethiopia

Somali Somalia

Spanish Argentina

Bolivia

Chile

Colombia

Costa Rica

Cuba

Dominican Republic

Ecuador

El Salvador

Guatemala

Honduras

Mexico

Nicaragua

Panama

Paraguay

Peru

Puerto Rico

Spain

Uruguay

Venezuela

Sudanese Sudan

Swahili Congo

Kenya

Tanzania

Swedish Sweden

Taiwanese Taiwan

Hazaragi Afghanistan

Hebrew Israel

Hindi India

Hmong Laos

Hokkien China

Hungarian Hungary

Ilonggo Philippines

Indonesian Indonesia

Italian Italy

Japanese Japan

Juba Arabic Sudan

Kachin Myanmar

Kannada India (Southern)

Karen Myanmar

Karenni Myanmar

Kayah Myanmar

Kikuyu Kenya

Kinyarwanda Rwanda

Kirundi Burundi

Kissi Africa (Western)

Kiswahili Congo

Kenya

Tanzania

Korean Korea

Krio Sierra Leone

Kurdish Iraq

Iran

Tamil India

Sri Lanka

Telugu India

Teocheow China

Tetum Timor

Thai Thailand

Tibetan Tibet

Tigre Eritrea

Ethiopia

Tigrigna Eritrea

Ethiopia

Toishan China

Tongan Tonga

Turkish Cyprus

Turkey

Turkmen Turkmenistan

Twi Ghana

Uighur China

Turkey

Ukrainian Poland

Russia

Ukraine

Urdu India

Pakistan

Uzbek Uzbekistan

Vietnamese Vietnam

Visayan Philippines

Communities are best served when all 

people have a voice. Every day we are helping 

to connect more people and businesses, in 

180+ languages, to live life without limits.
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